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Disclaimer 

The recommendations in this guideline represent the view of NICE, arrived at after careful 
consideration of the evidence available. When exercising their judgement, professionals are 
expected to take this guideline fully into account, alongside the individual needs, preferences 
and values of their patients or service users. The recommendations in this guideline are not 
mandatory and the guideline does not override the responsibility of healthcare professionals 
to make decisions appropriate to the circumstances of the individual patient, in consultation 
with the patient and/or their carer or guardian. 

Local commissioners and/or providers have a responsibility to enable the guideline to be 
applied when individual health professionals and their patients or service users wish to use it. 
They should do so in the context of local and national priorities for funding and developing 
services, and in light of their duties to have due regard to the need to eliminate unlawful 
discrimination, to advance equality of opportunity and to reduce health inequalities. Nothing 
in this guideline should be interpreted in a way that would be inconsistent with compliance 
with those duties. 

NICE guidelines cover health and care in England. Decisions on how they apply in other UK 
countries are made by ministers in the Welsh Government, Scottish Government, and 
Northern Ireland Executive. All NICE guidance is subject to regular review and may be 
updated or withdrawn. 
 

Copyright 

© NICE 2021. All rights reserved. Subject to Notice of Rights. 

ISBN: 
 
 

http://wales.gov.uk/
http://www.scotland.gov.uk/
http://www.northernireland.gov.uk/
https://www.nice.org.uk/terms-and-conditions#notice-of-rights
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Review questions 
Evidence 
review 
ID* 

Review 
question 
number 

Review question 

A 

A1 What is the effectiveness of social work approaches to 
assessing and reviewing complex care and support needs 
(including strengths-based approaches)? 
 

A2 Based on the views and experiences of everyone involved, 
what works well and what could be improved about social 
work assessments of complex care and support needs? 
 

B 

B1 What is the effectiveness of social work approaches to 
assessing and reviewing risk with adults with complex 
needs? 
 

B2 Based on the views and experiences of everyone involved, 
what works well and what could be improved about risk 
assessment with adults with complex needs? 
 

C 

C1 What is the effectiveness of case management and care 
planning approaches in social work (in relation to changing 
needs, wishes and capabilities)? 
 

C2 Based on the views and experiences of everyone involved, 
what works well and what can be improved about case 
management and care planning approaches in social work 
(in relation to changing needs, wishes and capabilities)? 
 

D 

D1 What is the effectiveness of case management and care 
planning when there is an unplanned  escalation of need, 
or to provide urgent support if needs do escalate? 
 

D2 Based on the views and experiences of everyone involved, 
what works well and what can be improved in  case 
management and care planning when there is an 
unplanned  escalation of need, or to provide urgent support 
if needs do escalate? 
 

E 

E1 
 

What is the effectiveness of integrated working among 
registered social workers and other practitioners to support 
adults with complex needs? 
 

E2 Based on the views and experiences of everyone involved, 
what are the facilitators and barriers to integrated working 
between registered social workers and other practitioners 
to support adults with complex needs? 
 

F 

F1 What is the effectiveness of social work approaches to 
individual and family casework for adults with complex 
needs? 
 

F2 Based on the views and experiences of everyone involved, 
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what works well and what could be improved about social 
work approaches to individual and family casework for 
adults with complex needs? 
 

G 

G1 What is the effectiveness of social and community support 
approaches (including peer support) in promoting social 
inclusion of adults with complex needs?  
 

G2 Based on the views and experiences of everyone involved, 
what works well and what could be improved about social 
and community support (including peer support) to promote 
social inclusion for adults with complex needs?  

*The evidence review ID refers to alphabetical letter that the evidence review will be associated with in the 
guideline. 


