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Disclaimer 

The recommendations in this guideline represent the view of NICE, arrived at after careful 
consideration of the evidence available. When exercising their judgement, professionals are 
expected to take this guideline fully into account, alongside the individual needs, preferences 
and values of their patients or service users. The recommendations in this guideline are not 
mandatory and the guideline does not override the responsibility of healthcare professionals 
to make decisions appropriate to the circumstances of the individual patient, in consultation 
with the patient and/or their carer or guardian. 

Local commissioners and/or providers have a responsibility to enable the guideline to be 
applied when individual health professionals and their patients or service users wish to use it. 
They should do so in the context of local and national priorities for funding and developing 
services, and in light of their duties to have due regard to the need to eliminate unlawful 
discrimination, to advance equality of opportunity and to reduce health inequalities. Nothing 
in this guideline should be interpreted in a way that would be inconsistent with compliance 
with those duties. 

NICE guidelines cover health and care in England. Decisions on how they apply in other UK 
countries are made by ministers in the Welsh Government, Scottish Government, and 
Northern Ireland Executive. All NICE guidance is subject to regular review and may be 
updated or withdrawn. 

https://www.nice.org.uk/terms-and-conditions#notice-of-rights
http://wales.gov.uk/
http://www.scotland.gov.uk/
http://www.northernireland.gov.uk/
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Literature search strategies 

A1. What is the effectiveness of social work approaches to 
assessing and reviewing complex care and support needs 
(including strengths-based approaches)? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 22, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 07, 2021 

Date of last search: 08 June 2021 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
07, 2021 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 
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# Searches 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 
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# Searches 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 Needs Assessment/ 

113 "Health Services Needs and Demand"/ 

114 Nursing Assessment/ 

115 Self Report/ 

116 Self-Assessment/ 

117 (or/112-116) use ppez 

118 needs assessment/ 

119 basic needs/ or human needs/ or personal needs/ or social needs/ 

120 health care need/ 

121 exp social support assessment/ 

122 self report/ 

123 self evaluation/ 

124 assessment of humans/ 

125 patient assessment/ 

126 general health status assessment/ or general mental disease assessment/ 

127 community assessment/ 

128 (or/118-127) use emez 
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# Searches 

129 ((assess* or best interest* or consult* or decipher* or determin* or evaluat* or plan* or manag* or support* or refer* or 
unmet) adj3 (care or need? or support* or welfare)).ti,ab. 

130 ((best interest* or capacity or competen* or Care Act or "depriv* of liberty" or Mental Capacity Act or Mental Health 
Act) adj3 assess*).ti,ab. 

131 or/117,128-130 

132 111 and 131 

133 Meta-Analysis/ or Meta-Analysis As Topic/ or (meta analy* or metanaly* or metaanaly*).ti,ab. or Systematic Review/ 
or ((systematic* or evidence*) adj2 (review* or overview*)).ti,ab. or (reference list* or bibliograph* or hand search* or 
manual search* or relevant journals).ab. or (search strategy or search criteria or systematic search or study selection 
or data extraction).ab. or (search* adj4 literature).ab. or (medline or pubmed or cochrane or embase or psychlit or 
psyclit or psychinfo or psycinfo or cinahl or science citation index or bids or cancerlit).ab. or cochrane.jw. 

134 (randomized controlled trial or controlled clinical trial or pragmatic clinical trial).pt. or randomi?ed.ab. or placebo.ab. or 
randomly.ab. or Clinical Trials As Topic/ or trial.ti. 

135 Epidemiologic Studies/ or Case Control Studies/ or Retrospective Studies/ or Cohort Studies/ or Longitudinal Studies/ 
or Follow-Up Studies/ or Prospective Studies/ or Cross-Sectional Studies/ or ((observational or retrospective* or 
cohort* or longitudinal or follow?up or prospective or cross section*) adj3 (stud* or research or analys*)).ti,ab. 

136 (or/133-135) use ppez 

137 systematic review/ or meta-analysis/ or (meta analy* or metanaly* or metaanaly*).ti,ab. or ((systematic or evidence) 
adj2 (review* or overview*)).ti,ab. or (reference list* or bibliograph* or hand search* or manual search* or relevant 
journals).ab. or (search strategy or search criteria or systematic search or study selection or data extraction).ab. or 
(search* adj4 literature).ab. or (medline or pubmed or cochrane or embase or psychlit or psyclit or psychinfo or 
psycinfo or cinahl or science citation index or bids or cancerlit).ab. or ((pool* or combined) adj2 (data or trials or 
studies or results)).ab. or cochrane.jw. 

138 (random* or factorial* or (crossover* or cross over*) or ((doubl* or singl*) adj blind*) or (assign* or allocat* or 
volunteer* or placebo*)).ti,ab. or crossover procedure/ or single blind procedure/ or randomized controlled trial/ or 
double blind procedure/ 

139 clinical study/ or case control study/ or family study/ or longitudinal study/ or retrospective study/ or prospective study/ 
or cohort analysis/ or ((observational or retrospective* or cohort* or longitudinal or follow?up or prospective or cross 
section*) adj3 (stud* or research or analys*)).ti,ab. 

140 (or/137-139) use emez 

141 136 or 140 

142 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

143 142 use ppez 

144 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

145 144 use emez 

146 143 or 144 

147 limit 141 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

148 147 use emez 

149 141 not (146 or 148) 

150 132 and 149 

151 limit 150 to english language 

152 limit 151 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 6 of 12, June 2021; Cochrane Central 
Register of Controlled Trials, Issue 5 of 12, May 2021.  

Date of last search: 09 June 2021 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 
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ID Search 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or 
setting* or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest 
assessor*" or “best interests assessor*”):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or “co exist*” or combin* or concomitant or comorbid* or “co morbid*” or 
cooccur* or “co occur*” or develop* or “high support*” or (intellectual* and physical*) or “life limiting” or “long 
standing” or longstanding or “long term” or (mental* and physical*) or multi* or ongoing or “on going” or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people or problem* or realit* or situation* or “social factor*” or support or target*)):ti,ab 

#17 (SHCN or "complex case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or lives or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Needs Assessment] this term only 

#23 MeSH descriptor: [Health Services Needs and Demand] explode all trees 

#24 MeSH descriptor: [Nursing Assessment] this term only 

#25 MeSH descriptor: [Self Report] this term only 

#26 MeSH descriptor: [Self-Assessment] this term only 

#27 ((assess* or "best interest*" or consult* or decipher* or determin* or evaluat* or plan* or manag* or support* or 
refer* or unmet) next/3 (need* or support* or welfare)):ti,ab 

#28 (("best interest*" or capacity or competen* or "Care Act" or "depriv* of liberty" or "depriv* of liberties" or "Mental 
Capacity Act” or "Mental Health Act" or social) next/3 assess*):ti,ab 

#29 ((individual* or person* or self or combin* or multi*) next/2 assess*):ti,ab 

#30 {or #22-#29} 

#31 #21 and #30 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 09 June 2021 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR 
work*)) OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-
worker* OR case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR 
local authorit* OR state support OR social prescribing welfare service? OR approved mental health profession* 
OR AMHP*))) AND pd(20100101-20201231) AND la.exact("ENG")  

S2 AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* 
OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR 
severe OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG") 
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Set# Searched for 

S3 AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR impact* OR issue* OR life OR lives OR living OR mitigat* OR patient? OR person? OR people 
OR problem* OR realit* OR situation? OR social factor* OR support OR target*) AND pd(20100101-20201231) 
AND la.exact("ENG") 

S4 AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care Act" OR "depriv* of liberty" 
OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-20201231) AND 
la.exact("ENG")  

S5 AB,TI (meta analy* OR metanaly* OR metaanaly* OR systematic OR evidence OR random* OR trial* OR 
observational OR retrospective* OR cohort* OR longitudinal OR follow?up OR prospective OR cross section*)  ) 
AND pd(20100101-20210609) AND la.exact("ENG") 

S6 2 and 3 

S7 1 and 6 

S8 4 and 7 

S9 5 and 8 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 09 June 2021 

 
Search 

Title search: 

PublicationTitle:'social work* or social care*' OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or 
caseworker* or case-worker* or case worker* or best interest* assessor* OR PublicationTitle:'"approved mental health 
professional*" or AMHP' OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service*' AND PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* 
or combin* or concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high support or life limiting or 
long standing or longstanding or long term or multi* or ongoing or on-going or persistent or priorit* or serious* or severe or 
several or simultaneous or special AND PublicationTitle: need* or assess* or best interest* or capacity or competen* or "Care 
Act" or "depriv* of liberty" or "Mental Capacity Act" or "Mental Health Act" or unmet' AND PublicationTitle:'"meta analy*" or 
metanaly* or metaanaly* or systematic or evidence or random* or trial* or observational or retrospective* or cohort* or 
longitudinal or follow?up or prospective or cross section*’ 
 
OR 

Abstracts search: 

AbstractOmitNorms:'social work* or social care*' OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case 
manager* or caseworker* or case-worker* or case worker* or best interest* assessor* AbstractOmitNorms:'"approved mental 
health professional*" or AMHP OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* 
or state support or social prescribing or welfare service* AND AbstractOmitNorms:'complex* or chang* or chronic or coexist* 
or co exist* or combin* or concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high support or life 
limiting or long standing or longstanding or long term or multi* or ongoing or on-going or persistent or priorit* or serious* or 
severe or several or simultaneous or special AND AbstractOmitNorms: need* or assess* or best interest* or capacity or 
competen* or "Care Act" or "depriv* of liberty" or "Mental Capacity Act" or "Mental Health Act" or unmet AND 
AbstractOmitNorms:'"meta analy*" or metanaly* or metaanaly* or systematic or evidence or random* or trial* or observational 
or retrospective* or cohort* or longitudinal or follow?up or prospective or cross section*’ 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202104.  

Date of last search: 09/06/2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 
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# Searches 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 
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56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 (need* or assess*).ti. 

76 ((assess* or best interest* or consult* or decipher* or determin* or evaluat* or plan* or manag* or support* or refer* or 
unmet) adj3 (need? or support* or welfare)).ti,ab. 

77 ((best interest* or capacity or competen* or Care Act or "depriv* of liberty" or Mental Capacity Act or Mental Health Act 
or social) adj3 assess*).ti,ab. 

78 ((individual* or person* or self or combin* or multi*) adj2 assess*).ti,ab. 

79 or/75-78 

80 74 and 79 

81 (meta analy* or metanaly* or metaanaly* or ((systematic* or evidence*) adj2 (review* or overview*))).ti,ab. 

82 (reference list* or bibliograph* or hand search* or manual search* or relevant journals).ab. 

83 (search strategy or search criteria or systematic search or study selection or data extraction).ab. 

84 (search* adj4 literature).ab. 

85 (medline or pubmed or cochrane or embase or psychlit or psyclit or psychinfo or psycinfo or cinahl or science citation 
index or bids or cancerlit).ab. or cochrane.jw. 

86 trial.ti. or randomi#ed.ab. or placebo.ab. or randomly.ab. 

87 (random* or factorial* or (crossover* or cross over*) or ((doubl* or singl*) adj blind*) or (assign* or allocat* or volunteer* 
or placebo*)).ti,ab. 

88 ((observational or retrospective* or cohort* or longitudinal or follow?up or prospective or cross section*) adj3 (stud* or 
research or analys*)).ti,ab. 

89 or/81-88 

90 (animal* or rat or rats or mouse or mice).ti. 

91 89 not 90 

92 80 and 91 

93 limit 92 to yr="2010 -Current" 

 

A2. Based on the views and experiences of everyone 
involved, what works well and what could be improved 
about social work assessment and review of complex care 
and support needs? 

Database(s): MEDLINE & Embase (Multifile) 
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Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2020 Week 11; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 
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# Searches 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 
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91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 
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EARLY SUBMISSION 
 

# Searches 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 

Expanders - Apply 
equivalent subjects  
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EARLY SUBMISSION 
 

#  Query  Limiters/Expanders  

or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 
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EARLY SUBMISSION 
 

# Searches 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 
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58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 
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# Searches 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
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serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 
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60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 
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# Searches 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 
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# Searches 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 
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67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

 

B1. What is the effectiveness of social work approaches to 
assessing and reviewing risk with adults with complex 
needs?  

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 22, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 07, 2021 

Date of last search: 08 June 2021 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
07, 2021 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
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serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 
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63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
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SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 exp Risk Assessment/ 

113 exp Risk/ and exp "Outcome and Process Assessment, Health Care"/ 

114 112 or 113 use ppez 

115 risk assessment/ 

116 risk benefit analysis/ 

117 clinical assessment/ or clinical assessment tool/ 

118 family assessment/ 

119 patient risk/ 

120 (or/115-119) use emez 

121 ((risk* or uncertain*) adj3 (assess* or analy* or anteced* or cause* or decid* or decision? or enabl* or evaluat* or 
factor* or positiv* or predict* or reason* or record* or review*)).ti,ab. 

122 ((risk* or uncertain*) adj3 (contingen* or control* or improv* or interven* or manag* or neglect* or plan* or prevent* or 
protect* or reduc* or remov* or safeguard* or stop* or strateg* or treat*)).ti,ab. 

123 risk*.ti. 

124 (risk* and "duty of care").ab. 

125 (risk* and assess* and (instrument* or measur* or model* or scale* or tool*)).ab. 

126 (risk* and case conference*).ab. 

127 (risk* and (strength* or resilien* or capacity or capabilt* or mitigat*)).ab. 

128 (risk* adj3 (famil* or advocate* or carer* or caregiver* or household* or other* or person? or people? or 
representative*)).ab. 

129 or/121-128 

130 or/114,120,129 

131 111 and 130 

132 Letter/ use ppez 

133 letter.pt. or letter/ use emez 

134 note.pt. 

135 editorial.pt. 

136 Editorial/ use ppez 

137 News/ use ppez 

138 exp Historical Article/ use ppez 

139 Anecdotes as Topic/ use ppez 

140 Comment/ use ppez 

141 Case Report/ use ppez 

142 case report/ or case study/ use emez 

143 (letter or comment*).ti. 

144 or/132-143 

145 randomized controlled trial/ use ppez 

146 randomized controlled trial/ use emez 

147 random*.ti,ab. 

148 or/145-147 

149 144 not 148 

150 animals/ not humans/ use ppez 

151 animal/ not human/ use emez 

152 nonhuman/ use emez 

153 exp Animals, Laboratory/ use ppez 

154 exp Animal Experimentation/ use ppez 

155 exp Animal Experiment/ use emez 

156 exp Experimental Animal/ use emez 

157 exp Models, Animal/ use ppez 

158 animal model/ use emez 

159 exp Rodentia/ use ppez 

160 exp Rodent/ use emez 

161 (rat or rats or mouse or mice).ti. 

162 or/149-161 

163 131 not 162 

164 limit 163 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

165 164 use emez 

166 163 not 165 

167 limit 166 to english language 
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# Searches 

168 limit 167 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 6 of 12, June 2021; Cochrane Central 
Register of Controlled Trials, Issue 5 of 12, May 2021.  

Date of last search: 09 June 2021 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or setting* 
or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest 
assessor*" or “best interests assessor*”):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent or 
priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 

#22 MeSH descriptor: [Risk Assessment] explode all trees 

#23 MeSH descriptor: [Risk] explode all trees 

#24 MeSH descriptor: [Outcome and Process Assessment, Health Care] explode all trees 

#25 #23 and #24 

#26 #22 or #25 

#27 risk*:ti 

#28 ((risk* or uncertain*) next/3 (assess* or analy* or anteced* or cause* or decid* or decision? or enabl* or evaluat* or 
factor* or positiv* or predict* or reason* or record* or review*)):ti,ab 

#29 ((risk* or uncertain*) next/3 (contingen* or control* or improv* or interven* or manag* or neglect* or plan* or prevent* 
or protect* or reduc* or remov* or safeguard* or stop* or strateg* or treat*)):ti,ab 

#30 (risk* and "duty of care"):ab 

#31 (risk* and assess* and (instrument* or measur* or model* or scale* or tool*)):ab 

#32 (risk* and "case conference*"):ab 

#33 (risk* and (strength* or resilien* or capacity or capabilt* or mitigat*)):ab 

#34 (risk* next/3 (famil* or advocate* or carer* or caregiver* or household* or other* or person? or people or 
representative*)):ab 

#35 {or #26-#34} 

#36 #21 and #35 with Cochrane Library publication date Between Jan 2010 and Jun 2021 
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Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 09 June 2021 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-worker* OR 
case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR 
state support OR social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND 
pd(20100101-20210609) AND la.exact("ENG")) 

S2 (AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20210609) AND la.exact("ENG")) 

S3 (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR impact* OR issue* OR life OR lives OR living OR mitigat* OR patient? OR person? OR people OR 
problem* OR realit* OR situation? OR social factor* OR support OR target*) AND pd(20100101-20210906) AND 
la.exact("ENG")) 

S4 ((ab((risk* NEXT (assess* OR analy* OR anteced* OR cause* OR decid* OR decision? OR enabl* OR evaluat* OR 
factor* OR positiv* OR predict* OR reason* OR record* OR review* OR contingen* OR control* OR improv* OR 
interven* OR manag* OR neglect* OR plan* OR prevent* OR protect* OR reduc* OR remov* OR safeguard* OR 
stop* OR strateg* OR treat* OR instrument* OR measur* OR model* OR scale* OR tool* OR case conference* OR 
strength* OR resilien* OR capacity OR capabilt* OR mitigat* OR famil* OR advocate* OR carer* OR caregiver* OR 
household* OR other* OR person? OR people OR representative*))) OR ti(risk*))AND pd(20100101-20210609) AND 
la.exact("ENG"))) 

S5 2 and 3 

S6 1 and 5 

S7 4 and 6 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 09 June 2021 

 
Search 

Titles search: 
-  PublicationTitle:'social work* or social care*' 
 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR PublicationTitle:'"approved mental health professional*" or amhp' 
 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service' 
 - AND PublicationTitle:'risk*' 
- AND PublicationYear:'2010 2021' 

OR 

Abstracts search: 
AbstractOmitNorms:'social work* or social care*' 
 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR AbstractOmitNorms:'"approved mental health professional*" or amhp' 
 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service' 
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Search 

 - AND AbstractOmitNorms:'risk*' 
 - AND AbstractOmitNorms:'assess* or analy* or tool* or measur* or instrument* or scale* or model*' 
 - AND PublicationYear:'2010 2021' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202104.  

Date of last search: 09 June 2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 
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39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 risk*.ti. 

76 ((risk* or uncertain*) adj3 (assess* or analy* or anteced* or cause* or decid* or decision? or enabl* or evaluat* or factor* 
or positiv* or predict* or reason* or record* or review*)).ti,ab. 

77 ((risk* or uncertain*) adj3 (contingen* or control* or improv* or interven* or manag* or neglect* or plan* or prevent* or 
protect* or reduc* or remov* or safeguard* or stop* or strateg* or treat*)).ti,ab. 

78 (risk* and "duty of care").ab. 

79 (risk* and assessment and (instrument* or measur* or model* or scale* or tool*)).ab. 

80 (risk* and case conference*).ab. 

81 (risk* and (strength* or resilien* or capacity or capabilt* or mitigat*)).ab. 

82 (risk* adj3 (famil* or advocate* or carer* or caregiver* or household* or other* or person? or people or 
representative*)).ab. 

83 or/75-82 

84 74 and 83 

85 (animal* or rat or rats or mouse or mice).ti. 

86 84 not 85 

87 limit 86 to yr="2010 -Current" 
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B2. Based on the views and experiences of everyone 
involved, what works well and what could be improved 
about social work risk assessments with adults with 
complex needs? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 
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30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 
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83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 
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125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
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Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 
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1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 
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48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 
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94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 
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1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 
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47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 
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92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 
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2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 
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55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

C1. What is the effectiveness of case management and care 
planning approaches in social work (in relation to changing 
needs, wishes and capabilities)? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 24, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 15, 2020 

Date of last search: 17 June 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
15, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
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or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 
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54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 
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103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 advance care planning/ 

113 capacity building/ 

114 patient care planning/ 

115 case management/ 

116 long-term care/ 

117 (or/112-116) use emez,ppez 

118 ((advance* or ahead or anticipat* or future or long term) adj5 (decision* or directive* or plan* or statement*)).ti,ab. 

119 ((care adj2 model*) and (decision* or plan*)).ti,ab. 

120 (case? manag* and plan*).ti,ab. 

121 (("best interests" or capacity or safeguard* or wellness) and (decision* or plan*)).ti,ab. 

122 capacity building.ti,ab. 

123 power of attorney.ti,ab. 

124 (((person* or patient* or resident* or client* or service user*) adj1 (centred or centered)) and (decision* or plan* or 
review*)).ti,ab. 

125 ((strength* based or recover* or rehabilitat* or resilien* or restorat*) adj3 plan*).ti,ab. 

126 ((crisis or emergenc* or escalat*) and plan*).ti,ab. 

127 ((chang* or anticipat* or delay* or prevent* or reduc*) adj2 (capability* or need* or support* or wish*)).ti,ab. 

128 or/117-127 

129 111 and 128 

130 Letter/ use ppez 

131 letter.pt. or letter/ use emez 

132 note.pt. 

133 editorial.pt. 

134 Editorial/ use ppez 

135 News/ use ppez 

136 exp Historical Article/ use ppez 

137 Anecdotes as Topic/ use ppez 

138 Comment/ use ppez 

139 Case Report/ use ppez 

140 case report/ or case study/ use emez 

141 (letter or comment*).ti. 

142 or/130-141 

143 randomized controlled trial/ use ppez 

144 randomized controlled trial/ use emez 

145 random*.ti,ab. 

146 or/143-145 

147 142 not 146 

148 animals/ not humans/ use ppez 

149 animal/ not human/ use emez 

150 nonhuman/ use emez 

151 exp Animals, Laboratory/ use ppez 

152 exp Animal Experimentation/ use ppez 

153 exp Animal Experiment/ use emez 

154 exp Experimental Animal/ use emez 

155 exp Models, Animal/ use ppez 

156 animal model/ use emez 

157 exp Rodentia/ use ppez 
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158 exp Rodent/ use emez 

159 (rat or rats or mouse or mice).ti. 

160 or/147-159 

161 129 not 160 

162 limit 161 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

163 162 use emez 

164 161 not 163 

165 limit 164 to english language 

166 limit 165 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 6 of 12, June 2020; Cochrane Central 
Register of Controlled Trials, Issue 6 of 12, June 2020. 

Date of last search: 17 June 2020 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or setting* 
or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest 
assessor*" or “best interests assessor*”):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent or 
priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Advance Care Planning] explode all trees 

#23 MeSH descriptor: [Capacity Building] this term only 

#24 MeSH descriptor: [Patient Care Planning] explode all trees 

#25 MeSH descriptor: [Case Management] explode all trees 

#26 MeSH descriptor: [Long-Term Care] this term only 

#27 ((advance* or ahead or anticipat* or future or “long term”) next/5 (decision* or directive* or plan* or statement*)):ti,ab 

#28 ((care next/2 model*) and (decision* or plan*)):ti,ab 

#29 (“case manag*” and plan*):ti,ab 

#30 (("best interest*" or capacity or safeguard* or wellness) and (decision* or plan*)):ti,ab 

#31 “capacity building”:ti,ab 

#32 “power of attorney”:ti,ab 
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#33 (((person* or patient* or resident* or client* or “service user*”) next (centred or centered)) and (decision* or plan* or 
review*)):ti,ab 

#34 ((strength* based or recover* or rehabilitat* or resilien* or restorat*) next/3 plan*):ti,ab 

#35 ((crisis or emergenc* or escalat*) near plan*):ti,ab 

#36 ((chang* or anticipat* or delay* or prevent* or reduc*) next/2 (capabilit* or need* or support* or wish*)):ti,ab 

#37 {or #22-#36} 

#38 #21 and #37 with Cochrane Library publication date Between Jan 2010 and Jun 2020 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 17 June 2020 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-worker* OR 
case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR 
state support OR social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND 
pd(20100101-20201231) AND la.exact("ENG")) 

S2 (AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG")) 

S3 (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR impact* OR issue* OR life OR lives OR living OR mitigat* OR patient? OR person? OR people OR 
problem* OR realit* OR situation? OR social factor* OR support OR target*) AND pd(20100101-20201231) AND 
la.exact("ENG")) 

S4 (((AB,TI((advance* OR ahead OR anticipat* OR future OR long term) NEXT (decision* OR directive* OR plan* OR 
statement*))) AND la.exact("ENG")) OR ((AB,TI((care model* OR case manag* OR best interests OR capacity OR 
safeguard* OR wellness) NEXT (decision* OR plan*))) AND la.exact("ENG")) OR ((AB,TI(capacity building OR 
power of attorney)) AND la.exact("ENG")) OR ((AB,TI((person* OR patient* OR resident* OR client* OR service 
user*) NEXT/2 (decision* OR plan* OR review*))) AND la.exact("ENG")) OR ((AB,TI((strength* based OR recover* 
OR rehabilitat* OR resilien* OR restorat* OR cris* OR emergenc* OR escalat*) NEXT plan*)) AND la.exact("ENG")) 
OR ((AB,TI((chang* OR anticipat* OR delay* OR prevent* OR reduc*) NEXT (capability* OR need* OR support* OR 
wish*))) AND pd(20100101-20201231) AND la.exact("ENG"))) 

S5 2 and 3 

S6 1 and 5 

S7 4 and 6 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 17 June 2020 

 
Search 

Titles search: 

-  PublicationTitle:'social work* or social care*' 
 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
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 - OR PublicationTitle:'"approved mental health professional*" or AMHP' 
 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
 - AND PublicationTitle:'advance* or ahead or anticipat* or chang* or future or long term and decision* or care model* or 
case* manag* or directive* or plan* or statement* or "best interests" or capacity or safeguard* or wellness or strength* based 
or recover* or rehabilitat* or resilien* or restorat* or crisis or emergenc* or escalat* or capability* or need* or support or wish*' 
 - AND PublicationYear:'2010 2020' 

OR 

Abstracts search: 

-  AbstractOmitNorms:'social work* or social care*' 
 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR AbstractOmitNorms:'"approved mental health professional*" or AMHP' 
 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
 - AND AbstractOmitNorms:'advance* or ahead or anticipat* or chang* or future or long term and decision* or care model* or 
case* manag* or directive* or plan* or statement* or "best interests" or capacity or safeguard* or wellness or strength* based 
or recover* or rehabilitat* or resilien* or restorat* or crisis or emergenc* or escalat* or capability* or need* or support or wish*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202004 

Date of last search: 17 June 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 
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27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 ((advance* or ahead or anticipat* or future or long term) adj5 (decision* or directive* or plan* or statement*)).ti,ab. 

76 ((care adj2 model*) and (decision* or plan*)).ti,ab. 

77 (case? manag* and plan*).ti,ab. 
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78 (("best interests" or capacity or safeguard* or wellness) and (decision* or plan*)).ti,ab. 

79 capacity building.ti,ab. 

80 power of attorney.ti,ab. 

81 (((person* or patient* or resident* or client* or service user*) adj1 (centred or centered)) and (decision* or plan* or 
review*)).ti,ab. 

82 ((strength* based or recover* or rehabilitat* or resilien* or restorat*) adj3 plan*).ti,ab. 

83 ((crisis or emergenc* or escalat*) and plan*).ti,ab. 

84 ((chang* or anticipat* or delay* or prevent* or reduc*) adj2 (capability* or need* or support* or wish*)).ti,ab. 

85 or/75-84 

86 74 and 85 

87 (animal* or rat or rats or mouse or mice).ti. 

88 86 not 87 

89 limit 88 to yr="2010 -Current" 

 

C2. Based on the views and experiences of everyone 
involved, what works well and what can be improved about 
case management and care planning approaches in social 
work (in relation to changing needs, wishes and 
capabilities)? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 
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13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 



 

 

56 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 
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112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
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Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
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Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 
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33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 
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85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
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Set Searched for 

OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 
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35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 
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83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
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Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 
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43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

D1. What is the effectiveness of case management and care 
planning in the event of a crisis or unplanned escalation of 
need? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 22, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 08, 2021 

Date of last search: 09 June 2021 
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Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
08, 2021 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 
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45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 
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95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 Crisis Intervention/ 

113 exp suicidal behavior/pc use emez 

114 (exp stress/pc, rh or exp anxiety disorder/pc, rh) use emez 

115 (risk management/ or behavior control/ or exp behavior assessment/) use emez 

116 ((exp self-injurious behavior/ or family conflict/ or exp stress, psychological/ or exp anxiety disorders/ or exp 
psychological trauma/) and (Preventive Psychiatry/ or exp Preventive Health Services/)) use ppez 

117 (risk management/ or behavior control/ or safety management/ or security measures/) use ppez 

118 ((cris?s or acute or critical or de-escalat* or deescalat* or non-escalat* or nonescalat* or emergenc* or rapid* or 
urgent or self injurious behav* or self harm or self injur* or self mutilat* or self cut* or self burn* or self poison* or 
overdos* or suicid*) adj3 (approach* or assess* or defus* or intervention* or manag* or model? or occurr* or prevent* 
or program* or rehabilitat* or resol* or respon* or scheme* or service* or support or team* or therap* or 
treatment*)).ti,ab. 

119 ((need* or risk*) adj3 escalat*).ti,ab. 

120 (cris?s adj3 access*).ti,ab. 

121 (cris?s adj3 (health or mental or psycho* or social)).ti,ab. 

122 urgent care.ti,ab. 

123 ((acute or emergenc* or episod* or sudden or short term or temporary or unexpected or unplanned or unscheduled) 
adj3 (cris?s or care or risk*)).ti,ab. 

124 ((acute or emergenc* or sudden or short term or temporary or unexpected or unplanned or unscheduled) adj3 (event* 
or need* or ill* or occurrence*)).ti,ab. 

125 (deteriorat* adj3 (abilit* or health or condition* or safe* or sudden*)).ti,ab. 

126 ((dependen* or circumstance*) adj3 (fluctuat* or chang* or differen* or measur* or need*)).ti,ab. 

127 or/112-126 

128 111 and 127 

129 Letter/ use ppez 

130 letter.pt. or letter/ use emez 

131 note.pt. 

132 editorial.pt. 

133 Editorial/ use ppez 

134 News/ use ppez 

135 exp Historical Article/ use ppez 

136 Anecdotes as Topic/ use ppez 

137 Comment/ use ppez 

138 Case Report/ use ppez 

139 case report/ or case study/ use emez 

140 (letter or comment*).ti. 
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141 or/129-140 

142 randomized controlled trial/ use ppez 

143 randomized controlled trial/ use emez 

144 random*.ti,ab. 

145 or/142-144 

146 141 not 145 

147 animals/ not humans/ use ppez 

148 animal/ not human/ use emez 

149 nonhuman/ use emez 

150 exp Animals, Laboratory/ use ppez 

151 exp Animal Experimentation/ use ppez 

152 exp Animal Experiment/ use emez 

153 exp Experimental Animal/ use emez 

154 exp Models, Animal/ use ppez 

155 animal model/ use emez 

156 exp Rodentia/ use ppez 

157 exp Rodent/ use emez 

158 (rat or rats or mouse or mice).ti. 

159 or/146-158 

160 128 not 159 

161 limit 160 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

162 161 use emez 

163 160 not 162 

164 limit 163 to english language 

165 limit 164 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 6 of 12, June 2021; Cochrane Central 
Register of Controlled Trials, Issue 5 of 12, May 2021.  

Date of last search: 09 June 2021 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or 
setting* or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest 
assessor*" or “best interests assessor*”):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 
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#17 (SHCN or "complex case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Crisis Intervention] this term only 

#23 MeSH descriptor: [Stress, Psychological] explode all trees and with qualifier(s): [prevention & control - PC] 

#24 MeSH descriptor: [Self-Injurious Behavior] explode all trees and with qualifier(s): [prevention & control - PC, 
rehabilitation - RH] 

#25 MeSH descriptor: [Family Conflict] this term only 

#26 MeSH descriptor: [Anxiety Disorders] explode all trees and with qualifier(s): [prevention & control - PC, 
rehabilitation - RH] 

#27 MeSH descriptor: [Psychological Trauma] explode all trees and with qualifier(s): [prevention & control - PC, 
rehabilitation - RH] 

#28 MeSH descriptor: [Risk Management] this term only 

#29 MeSH descriptor: [Safety Management] this term only 

#30 MeSH descriptor: [Behavior Control] explode all trees 

#31 MeSH descriptor: [Security Measures] this term only 

#32 ((crisis or crises or acute or critical or “de escalat*” or deescalat* or “non escalat*” or nonescalat* or emergenc* or 
rapid* or urgent or “self injurious behav*” or “self harm*” or “self injur*” or “self mutilat*” or “self cut*” or “self burn*” 
or “self poison*” or overdos* or suicid*) next/3 (approach* or assess* or defus* or intervention* or manag* or 
model* or occurr* or prevent* or program* or rehabilitat* or resol* or respon* or scheme* or service* or support or 
team* or therap* or treatment*)):ti,ab 

#33 ((need* or risk*) next/3 escalat*):ti,ab 

#34 ((crisis or crises) next/3 (access or health or mental or psycho* or social)):ti,ab 

#35 "urgent care":ti,ab 

#36 ((acute or emergenc* or episod* or sudden or “short term” or temporary or unexpected or unplanned or 
unscheduled) next/3 (crisis or crises or care or risk*)):ti,ab 

#37 ((acute or emergenc* or sudden or “short term” or temporary or unexpected or unplanned or unscheduled) next/3 
(event* or need* or ill* or occurrence*)):ti,ab 

#38 (deteriorat* next/3 (abilit* or health or condition* or safe* or sudden*)):ti,ab 

#39 ((dependen* or circumstance*) next/3 (fluctuat* or chang* or differen* or measur* or need*)):ti,ab 

#40 {or #22-#39} 

#41 #21 and #40 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 09 June 2021 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-worker* OR 
case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR 
state support OR social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND 
pd(20100101-20201231) AND la.exact("ENG")) 

S2 (AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG")) 

S3 (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR impact* OR issue* OR life OR lives OR living OR mitigat* OR patient? OR person? OR people OR 
problem* OR realit* OR situation? OR social factor* OR support OR target*) AND pd(20100101-20201231) AND 
la.exact("ENG")) 
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S4 (AB,TI((cris* OR acute OR critical OR de-escalat* OR deescalat* OR non-escalat* OR nonescalat* OR emergenc* 
OR rapid* OR urgent OR self injurious behav* OR self harm OR self injur* OR self mutilat* OR self cut* OR self 
burn* OR self poison* OR overdos* OR suicid*) NEXT (approach* OR assess* OR defus* OR intervention* OR 
manag* OR model* OR need* OR occurr* OR prevent* OR program* OR rehabilitat* OR resol* OR respon* OR risk* 
OR scheme* OR service* OR support OR team* OR therap* OR treatment*))) OR (AB,TI(urgent care)) OR 
(AB,TI((acute OR emergenc* OR episod* OR sudden OR short term OR temporary OR unexpected OR unplanned 
OR unscheduled) NEXT (cris* OR care OR risk* OR event* OR need* OR ill* OR occurrence*))) OR 
(AB,TI(deterioration NEXT (abilit* OR health OR condition* OR safe* OR sudden*))) OR (AB,TI((dependen* OR 
circumstance*) NEXT (fluctuat* OR chang* OR differen* OR measur* OR need*))) AND pd(20100101-20201231) 
AND la.exact("ENG"))) 

S5 2 and 3 

S6 1 and 5 

S7 4 and 6 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 09 June 2021 

 
Search 

Titles search: 

-  PublicationTitle:'social work* or social care*' 
 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR PublicationTitle:'"approved mental health professional*" or AMHP' 
 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
 - AND PublicationTitle:'cris* or acute or critical or de-escalat* or deescalat* or non-escalat* or nonescalat* or emergenc* or 
rapid* or urgent or episod* or sudden or short term or temporary or unexpected or unplanned or unscheduled or self injur* or 
self harm or self injur* or self mutilat* or self cut* or self burn* or self poison* or overdos* or suicid* or fluctuat* or chang* or 
deteriot* or differen* or need*' 
 - AND PublicationTitle:'approach* or assess* or defus* or interven* or manag* or model* or need* or occur* or prevent* or 
program* or rehabilitat* or resol* or respon* or risk* or scheme* or service* or support or team* or therap* or treatment*' 
- AND PublicationYear:'2010 2020' 

OR 

Abstracts search: 

-  AbstractOmitNorms:'social work* or social care*' 
 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR AbstractOmitNorms:'"approved mental health professional*" or AMHP' 
 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
 - AND AbstractOmitNorms:'cris* or acute or critical or de-escalat* or deescalat* or non-escalat* or nonescalat* or emergenc* 
or rapid* or urgent or episod* or sudden or short term or temporary or unexpected or unplanned or unscheduled or self injur* 
or self harm or self injur* or self mutilat* or self cut* or self burn* or self poison* or overdos* or suicid* or fluctuat* or chang* or 
deteriot* or differen* or need*' 
 - AND AbstractOmitNorms:'approach* or assess* or defus* or interven* or manag* or model* or need* or occur* or prevent* 
or program* or rehabilitat* or resol* or respon* or risk* or scheme* or service* or support or team* or therap* or treatment*' 
- AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202104 [OVID].  

Date of last search: 09 June 2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
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practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 
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53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 ((cris?s or acute or critical or de-escalat* or deescalat* or non-escalat* or nonescalat* or emergenc* or rapid* or urgent 
or self injurious behav* or self harm or self injur* or self mutilat* or self cut* or self burn* or self poison* or overdos* or 
suicid*) adj3 (approach* or assess* or defus* or intervention* or manag* or model? or occurr* or prevent* or program* 
or rehabilitat* or resol* or respon* or scheme* or service* or support or team* or therap* or treatment*)).ti,ab. 

76 ((need* or risk*) adj3 escalat*).ti,ab. 

77 (cris?s adj3 access*).ti,ab. 

78 (cris?s adj3 (health or mental or psycho* or social)).ti,ab. 

79 urgent care.ti,ab. 

80 ((acute or emergenc* or episod* or sudden or short term or temporary or unexpected or unplanned or unscheduled) 
adj3 (cris?s or care or risk*)).ti,ab. 

81 ((acute or emergenc* or sudden or short term or temporary or unexpected or unplanned or unscheduled) adj3 (event* 
or need* or ill* or occurrence*)).ti,ab. 

82 (deteriorat* adj3 (abilit* or health or condition* or safe* or sudden*)).ti,ab. 

83 ((dependen* or circumstance*) adj3 (fluctuat* or chang* or differen* or measur* or need*)).ti,ab. 

84 or/75-83 

85 74 and 84 

86 (animal* or rat or rats or mouse or mice).ti. 

87 85 not 86 

88 limit 87 to yr="2010 -Current" 

 

D1 Supplementary search: 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 22, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 08, 2021 

Date of last search: 09 June 2021 
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Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
08, 2021 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 
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45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 
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95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 ((mental health act or MHA) adj2 assess*).ti,ab. 

113 (((depriv* adj2 liberty) or DoL?) adj3 assess*).ti,ab. 

114 (best interest* adj2 assess*).ti,ab. 

115 ((emergenc* or out of hours) adj (duty team* or service*)).ti,ab. 

116 or/112-115 

117 111 and 116 

118 limit 117 to english language 

119 limit 118 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 6 of 12, June 2021; Cochrane Central 
Register of Controlled Trials, Issue 5 of 12, May 2021.  

Date of last search: 09 June 2021 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or 
setting* or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest* 
assessor*"):ti,ab 
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#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 ((“mental health act” or MHA) near/2 assess*).ti,ab 

#23 (((depriv* near/2 libert*) or DoL?) near/3 assess*).ti,ab 

#24 (best interest* near/2 assess*).ti,ab. 

#25 ((emergenc* or “out of hours”) near (“duty team*” or advisor* or service*)).ti,ab. 

#26 {or #22-#25} 

#27 #21 and #26 with Cochrane Library publication date Between Jan 2010 and Oct 2020 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 09 June 2021 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-worker* OR 
case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR 
state support OR social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND 
pd(20100101-20201231) AND la.exact("ENG")) 

S2 (AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG")) 

S3 (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR impact* OR issue* OR life OR lives OR living OR mitigat* OR patient? OR person? OR people OR 
problem* OR realit* OR situation? OR social factor* OR support OR target*) AND pd(20100101-20201231) AND 
la.exact("ENG")) 

S4 (AB,TI((mental health act OR MHA) NEXT assess*)) OR (AB, TI((depriv* NEXT liberty) AND assess*)) OR 
(AB,TI(best interest* NEXT assess*)) OR (AB,TI(((emergenc* OR out of hours) NEXT (duty team* OR advisor* OR 
service*))) AND pd(20100101-20201231) AND la.exact("ENG"))) 

S5 2 and 3 

S6 1 and 5 

S7 4 and 6 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 
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Date of last search: 09 June 2021 

 
Search 

Titles search: 

-  PublicationTitle:'social work* or social care*' 
 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR PublicationTitle:'"approved mental health professional*" or AMHP' 
 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
 - AND PublicationTitle:'best interest* or deprivation of liberty or DoL or DoLs or emergency duty team or mental health act or 
MHA or out of hours' 
 - AND PublicationTitle:'assess*' 
- AND PublicationYear:'2010 2020' 

OR 

Abstracts search: 

-  AbstractOmitNorms:'social work* or social care*' 
 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 
 - OR AbstractOmitNorms:'"approved mental health professional*" or AMHP' 
 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 
- AND AbstractOmitNorms:'best interest* or deprivation of liberty or DoL or DoLs or emergency duty team or mental health 
act or MHA or out of hours' 
 - AND AbstractOmitNorms:'assess*'' 
- AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202104 [OVID] 

Date of last search: 09 June 2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 
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19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disabl? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 
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72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 ((mental health act or MHA) adj2 assess*).ti,ab. 

76 (((depriv* adj2 liberty) or DoL?) adj3 assess*).ti,ab. 

77 (best interest* adj2 assess*).ti,ab. 

78 ((emergenc* or out of hours) adj3 (duty team* or advisor* or service*)).ti,ab. 

79 or/75-78 

80 74 and 79 

81 limit 80 to yr="2010 -Current" 

 

D2. Based on the views and experiences of everyone 
involved, what works well and what can be improved about 
case management and care planning in the event of a crisis 
or unplanned escalation of need? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 
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15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 



 

 

83 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 
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113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  
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#  Query  Limiters/Expanders  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  
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#  Query  Limiters/Expanders  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 
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35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 
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86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
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Set Searched for 

OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 
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37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 
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85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
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Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 
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43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

E1 What is the effectiveness of integrated working among 
registered social workers and other practitioners to 
support adults with complex needs? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 46, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to November 17, 2020.  

Date of last search: 24 November 2020 



 

 

94 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

Multifile database codes: emez= Embase 1980 to 2020 Week 46; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
November 17, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 
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45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 
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95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 exp "Delivery of Health Care, Integrated"/ 

113 Intersectoral Collaboration/ 

114 Interinstitutional Relations/ 

115 Interprofessional Relations/ 

116 (or/112-115) use ppez 

117 integrated health care system/ 

118 collaborative care team/ 

119 intersectoral collaboration/ 

120 multidisciplinary team/ 

121 (or/117-120) use emez 

122 ((integrat* or collaborat* or colocat* or co locat* or cross sector* or  interagenc* or inter agenc* or interdisciplin* or 
inter disciplin* or interinstitution* or inter institution* or interorgani?* or inter organi?* or intersector* or inter sector* or 
intraprofession* or intra profession* or joined up or joint or merged or multiagenc* or multi agenc* or multidisciplin* or 
multi disciplin* or multiprofession* or multi profession* or multisector* or multi sector* or overlap* or share* or sharing 
or transdisciplin* or trans disciplin*) adj3 (access* or assess* or care or communit* or consult* or model? or program* 
or review* or service* or staff* or system* or team* or transfer* or work*)).ti,ab. 

123 ((integrat* or align* or joint or partner* or pool* or share* or sharing) adj3 (budget* or financ* or fund* or payment* or 
resource*)).ti,ab. 

124 partner*.ti,ab. 

125 ((integrat* or joint or share* or sharing) adj3 (approach* or communicat* or information or strateg* or understanding or 
value* or vision)).ti,ab. 

126 (communicat* adj3 (multi* or inter*)).ti,ab. 

127 ((integrat* or joint or share* or sharing) adj2 (educat* or staff development or training)).ti,ab. 

128 (key worker* or keyworker* or (named adj (contact* or coordinat* or co ordinat* or person*))).ti,ab. 

129 (linkwork* or link work*).ti,ab. 

130 (holistic adj (assess* or review*)).ti,ab. 

131 ((digital* or teleconferenc* or video* or virtual*) adj2 (assess* or communicat* or consult* or meeting? or model? or 
service* or team* or technolog* or work*)).ti,ab. 

132 (section 75 agreement* or s75 agreement*).ti,ab. 

133 ((section 33 agreement* or s33 agreement*) and (wales or welsh)).ti,ab. 

134 ((local authorit* or local council*) and (nhs or national health service)).ti,ab. 

135 better care fund.ti,ab. 

136 or/116,121-135 

137 111 and 136 

138 Letter/ use ppez 

139 letter.pt. or letter/ use emez 
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# Searches 

140 note.pt. 

141 editorial.pt. 

142 Editorial/ use ppez 

143 News/ use ppez 

144 exp Historical Article/ use ppez 

145 Anecdotes as Topic/ use ppez 

146 Comment/ use ppez 

147 Case Report/ use ppez 

148 case report/ or case study/ use emez 

149 (letter or comment*).ti. 

150 or/138-149 

151 randomized controlled trial/ use ppez 

152 randomized controlled trial/ use emez 

153 random*.ti,ab. 

154 or/151-153 

155 150 not 154 

156 animals/ not humans/ use ppez 

157 animal/ not human/ use emez 

158 nonhuman/ use emez 

159 exp Animals, Laboratory/ use ppez 

160 exp Animal Experimentation/ use ppez 

161 exp Animal Experiment/ use emez 

162 exp Experimental Animal/ use emez 

163 exp Models, Animal/ use ppez 

164 animal model/ use emez 

165 exp Rodentia/ use ppez 

166 exp Rodent/ use emez 

167 (rat or rats or mouse or mice).ti. 

168 or/155-167 

169 137 not 168 

170 limit 169 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

171 170 use emez 

172 169 not 171 

173 limit 172 to english language 

174 limit 173 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 11 of 12, November 2020; Cochrane 
Central Register of Controlled Trials, Issue 11 of 12, November 2020 

Date of last search: 24 November 2020 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or 
setting* or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest* 
assessor*"):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 



 

 

98 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

ID Search 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex* case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Delivery of Health Care, Integrated] explode all trees 

#23 MeSH descriptor: [Intersectoral Collaboration] this term only 

#24 MeSH descriptor: [Interinstitutional Relations] this term only 

#25 MeSH descriptor: [Interprofessional Relations] this term only 

#26 ((integrat* or collaborat* or colocat* or co locat* or “cross sector*” or interagenc* or “inter agenc*” or interdisciplin* 
or “inter disciplin*” or interinstitution* or “inter institution*” or interorgani?* or “inter organi*” or intersector* or “inter 
sector*” or intraprofession* or “intra profession*” or “joined up” or joint or merged or multiagenc* or “multi agenc*” 
or multidisciplin* or “multi disciplin*” or multiprofession* or “multi profession*” or multisector* or “multi sector*” or 
overlap* or share* or sharing or transdisciplin* or “trans disciplin*”) near/3 (access* or assess* or care or 
communit* or consult* or model? or program* or review* or service* or staff* or system* or team* or transfer* or 
work*)):ti,ab 

#27 ((integrat* or align* or joint or partner* or pool* or share* or sharing) near/3 (budget* or financ* or fund* or payment* 
or resource*)):ti,ab 

#28 partner*:ti,ab 

#29 ((integrat* or joint or share* or sharing) near/3 (approach* or communicat* or information or strateg* or 
understanding or value* or vision)):ti,ab 

#30 (communicat* near/3 (multi* or inter*)):ti,ab 

#31 ((integrat* or joint or share* or sharing) near/2 (educat* or staff development or training)):ti,ab 

#32 (“key worker*” or keyworker* or (named next (contact* or coordinat* or “co ordinat*” or person*))):ti,ab 

#33 (linkwork* or “link work*”):ti,ab 

#34 (holistic next (assess* or review*)):ti,ab 

#35 ((digital* or teleconferenc* or video* or virtual*) near/2 (assess* or communicat* or consult* or meeting? or model? 
or service* or team* or technolog* or work*)):ti,ab 

#36 ("section 75 agreement*" or "s75 agreement*"):ti,ab 

#37 ("section 33 agreement*" or "s33 agreement*"):ti,ab 

#38 ((“local authorit*” or “local council*”) and (nhs or “national health service*”)):ti,ab 

#39 “better care fund*”:ti,ab 

#40 {or #22-#39} 

#41 #21 and #40 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 24 November 2020 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR 
work*)) OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-
worker* OR case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local 
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authorit* OR state support OR social prescribing welfare service? OR approved mental health profession* OR 
AMHP*))) AND pd(20100101-20201231) AND la.exact("ENG")  

S2 AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG") 

S3 TI((integrat* OR collaborat* OR colocat* OR co locat* OR cross sector* OR interagenc* OR inter agenc* OR 
interdisciplin* OR inter disciplin* OR interinstitution* OR inter institution* OR interorgani* OR inter organi* OR 
intersector* OR inter sector* OR intraprofession* OR intra profession* OR joined up OR joint OR merged OR 
multiagenc* OR multi agenc* OR multidisciplin* OR multi disciplin* OR multiprofession* OR multi profession* OR 
multisector* OR multi sector* OR overlap* OR partner* OR share* OR sharing OR transdisciplin* OR trans 
disciplin*)) AND pd(20100101-20201231) AND la.exact("ENG") 

S4 AB,TI((integrat* or align* or joint or partner* or pool* or share* or sharing) NEAR/3 (budget* or financ* or fund* or 
payment* or resource*)) AND pd(20100101-20201231) AND la.exact("ENG")  

S5 AB,TI((integrat* or joint or share* or sharing) NEXT (approach* or communicat* or educat* or information or staff 
develop* or strateg* or train* or understanding or value* or vision)) AND pd(20100101-20201231) AND 
la.exact("ENG") 

S6 AB,TI(key worker* or keyworker* or linkwork* or link work*) OR (named NEXT (contact* or coordinat* or co 
ordinat* or person*)) AND pd(20100101-20201231) AND la.exact("ENG") 

S7 AB,TI((digital* or teleconferenc* or video* or virtual*) NEAR/2 (assess* or communicat* or consult* or meeting? or 
model? or service* or team* or technolog* or work*)) AND pd(20100101-20201231) AND la.exact("ENG") 

S8 AB,TI((local authorit* or local council*) AND (nhs or national health service)) AND pd(20100101-20201231) AND 
la.exact("ENG") 

S9 AB,TI(better care fund) AND pd(20100101-20201231) AND la.exact("ENG") 

S10 AB,TI((holistic NEXT (assess* or review*))) AND pd(20100101-20201231) AND la.exact("ENG") 

S11 AB,TI((section 75 agreement* or s75 agreement* OR section 33 agreement* or s33 agreement*)) AND 
pd(20100101-20201231) AND la.exact("ENG") 

S12 3 OR 4 OR 5 OR 6 OR 7 OR 8 OR 9 OR 10 OR 11 

S13 1 AND 2 AND 12 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 24 November 2020 

 
Search 

Titles search: 

-  PublicationTitle:'social work* or social care*' 

 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 

 - OR PublicationTitle:'"approved mental health professional*" or AMHP' 

 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 

 - AND PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-
morbid* or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or 
multi* or ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special’ 

 - AND PublicationTitle: ‘integrat* or “better care fund*” or collaborat* or colocat* or co locat* or cross sector* or “holistic 
assess*” or “holistic review*” or interagenc* or inter agenc* or interdisciplin* or inter disciplin* or interinstitution* or inter 
institution* or interorgani?* or inter organi?* or intersector* or inter sector* or intraprofession* or intra profession* or joined up 
or  joint or key worker* or keyworker* or linkwork* or link work* or merged or multiagenc* or multi agenc* or multidisciplin* or 
multi disciplin* or multiprofession* or multi profession* or multisector* or multi sector* or named or overlap* or partner* or 
pool* or “section 33 agreement*” or “s33 agreement*” or “section 75 agreement*” or “s75 agreement*” or share* or sharing or 
transdisciplin* or trans disciplin*' 

- AND PublicationYear:'2010 2020' 

OR 
Search 

Abstracts search: 

-  AbstractOmitNorms:'social work* or social care*' 

 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 

 - OR AbstractOmitNorms:'"approved mental health professional*" or AMHP' 
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 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 

 - AND AbstractOmitNorms:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or 
co-morbid* or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term 
or multi* or ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special’ 

- AND AbstractOmitNorms: ‘integrat* or “better care fund*” or collaborat* or colocat* or co locat* or cross sector* or “holistic 
assess*” or “holistic review*” or interagenc* or inter agenc* or interdisciplin* or inter disciplin* or interinstitution* or inter 
institution* or interorgani?* or inter organi?* or intersector* or inter sector* or intraprofession* or intra profession* or joined up 
or  joint or key worker* or keyworker* or linkwork* or link work* or merged or multiagenc* or multi agenc* or multidisciplin* or 
multi disciplin* or multiprofession* or multi profession* or multisector* or multi sector* or named or overlap* or partner* or 
pool* or “section 33 agreement*” or “s33 agreement*” or “section 75 agreement*” or “s75 agreement*” or share* or sharing or 
transdisciplin* or trans disciplin*' 

- AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202007 [OVID].  

Date of last search: 24 November 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 
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31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 ((integrat* or collaborat* or colocat* or co locat* or interagenc* or inter agenc* or interdisciplin* or inter disciplin* or 
interinstitution* or inter institution* or interorgani?* or inter organi?* or intersector* or inter sector* or intraprofession* or 
intra profession* or joint or multiagenc* or multi agenc* or multidisciplin* or multi disciplin* or multiprofession* or multi 
profession* or multisector* or multi sector* or overlap* or share* or sharing or transdisciplin* or trans disciplin*) adj3 
(access* or assess* or care or communit* or consult* or model? or program* or review* or service* or staff* or system* 
or team* or transfer* or work*)).ti,ab. 

76 ((integrat* or align* or joint or partner* or pool* or share* or sharing) adj3 (budget* or financ* or fund* or payment* or 
resource*)).ti,ab. 
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77 partner*.ti,ab. 

78 ((integrat* or joint or share* or sharing) adj3 (approach* or communicat* or information or strateg* or understanding or 
value* or vision)).ti,ab. 

79 (communicat* adj3 (multi* or inter*)).ti,ab. 

80 ((integrat* or joint or share* or sharing) adj2 (educat* or staff development or training)).ti,ab. 

81 (key worker* or keyworker* or (named adj (contact* or coordinat* or co ordinat* or person*))).ti,ab. 

82 (linkwork* or link work*).ti,ab. 

83 (holistic adj (assess* or review*)).ti,ab. 

84 ((digital* or teleconferenc* or video* or virtual*) adj2 (assess* or communicat* or consult* or meeting? or model? or 
service* or team* or technolog* or work*)).ti,ab. 

85 (section 75 agreement* or s75 agreement*).ti,ab. 

86 ((section 33 agreement* or s33 agreement*) and (wales or welsh)).ti,ab. 

87 ((local authorit* or local council*) and (nhs or national health service)).ti,ab. 

88 better care fund.ti,ab. 

89 or/75-88 

90 74 and 89 

91 (animal* or rat or rats or mouse or mice).ti. 

92 90 not 91 

93 limit 92 to yr="2010 -Current" 

 

E2. Based on the views and experiences of everyone 
involved, what are the facilitators and barriers to integrated 
working between registered social workers and other 
practitioners to support adults with complex needs? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
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existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 



 

 

104 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
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SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
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Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  



 

 

107 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

#  Query  Limiters/Expanders  

Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 
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29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 
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82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
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Set Searched for 

best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 
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32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 
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80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
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 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 
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37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

F1. What is the effectiveness of social work approaches to 
individual and family casework for adults with complex 
needs? 

Database(s): MEDLINE & Embase (Multifile) 
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Embase 1980 to 2020 Week 50, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to December 15, 2020 

Date of last search: 16 December 2021 

Multifile database codes: emez= Embase 1980 to 2020 Week 55; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
December 15, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 
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# Searches 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 



 

 

117 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 case management/ 

113 problem solving/ 

114 (casework* or case work*).ti,ab. 

115 case management.ti,ab. 

116 (care coordinat* or care co ordinat*).ti,ab. 

117 (group conference* or group decision* or team conference* or team decision* or case meeting* or case planning or 
planning meeting* or consensus based).ti,ab. 

118 (problem solv* or solution focus* or task centred or task centered).ti,ab. 

119 ((asset* or strength*) adj (approach* or based or focus*)).ti,ab. 

120 (motivation* adj interview*).ti,ab. 

121 ((couple* or famil*) adj2 (counsel* or keywork* or key work* or intervention* or planning or service* or therap* or 
treatment*)).ti,ab. 

122 (famil* adj2 (partnership* or model*)).ti,ab. 

123 ((individual* or “face to face” or “one to one” or person*) adj2 (counsel* or intervention* or keywork* or key work* or 
planning or service* or therap* or treatment*)).ti,ab. 

124 ((client* or person* or user*) adj (centred or centered or focus* or intervention*)).ti,ab. 

125 (support* adj2 (circle* or group*)).ti,ab. 

126 (action plan* or goal* plan* or planning tool*).ti,ab. 

127 (PATHS or MAPS).ti,ab. 

128 (behavio?r* adj support*).ti,ab. 

129 (positiv* adj2 mindset*).ti,ab. 

130 (inclusion adj facilitat*).ti,ab. 

131 recovery tool*.ti,ab. 

132 ((adult* or holistic) adj2 (approach* or focus* or support* or team*)).ti,ab. 

133 ((life or lifestyle or living) adj plan*).ti,ab. 

134 (recovery star or outcomes star or "journey of change" or "triangle of care").ti,ab. 

135 or/112-134 

136 111 and 135 

137 Letter/ use ppez 

138 letter.pt. or letter/ use emez 
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# Searches 

139 note.pt. 

140 editorial.pt. 

141 Editorial/ use ppez 

142 News/ use ppez 

143 exp Historical Article/ use ppez 

144 Anecdotes as Topic/ use ppez 

145 Comment/ use ppez 

146 Case Report/ use ppez 

147 case report/ or case study/ use emez 

148 (letter or comment*).ti. 

149 or/137-148 

150 randomized controlled trial/ use ppez 

151 randomized controlled trial/ use emez 

152 random*.ti,ab. 

153 or/150-152 

154 149 not 153 

155 animals/ not humans/ use ppez 

156 animal/ not human/ use emez 

157 nonhuman/ use emez 

158 exp Animals, Laboratory/ use ppez 

159 exp Animal Experimentation/ use ppez 

160 exp Animal Experiment/ use emez 

161 exp Experimental Animal/ use emez 

162 exp Models, Animal/ use ppez 

163 animal model/ use emez 

164 exp Rodentia/ use ppez 

165 exp Rodent/ use emez 

166 (rat or rats or mouse or mice).ti. 

167 or/154-166 

168 136 not 167 

169 limit 168 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

170 169 use emez 

171 168 not 170 

172 limit 171 to english language 

173 limit 172 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 12 of 12, December 2020; Cochrane 
Central Register of Controlled Trials, Issue 12 of 12, December 2020 

Date of last search: 16 December 2020 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or setting* 
or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest* 
assessor*"):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 
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ID Search 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent or 
priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex* case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Case Management] explode all trees 

#23 MeSH descriptor: [Problem Solving] explode all trees 

#24 (casework* or “case work*”):ti,ab 

#25 “case management”:ti,ab 

#26 (“care coordinat*” or “care co-ordinat*”):ti,ab 

#27 (“group conference*” or “group decision*” or “team conference*” or “team decision*” or “case meeting*” or “case 
planning” or “planning meeting*” or “consensus based”):ti,ab 

#28 (“problem solv*” or “solution focus*” or “task centred” or “task centered”):ti,ab 

#29 ((asset* or strength*) next (approach* or based or focus*)):ti,ab 

#30 (motivation* next interview*):ti,ab 

#31 ((couple* or famil*) next/2 (counsel* or keywork* or “key work*” or intervention* or planning or service* or therap* or 
treatment*)):ti,ab 

#32 (famil* next/2 (partnership* or model*)):ti,ab 

#33 ((individual* or “face to face” or "one to one" or person*) next/2 (counsel* or intervention* or keywork* or “key work*” 
or planning or service* or therap* or treatment*)):ti,ab 

#34 ((client* or person* or user*) next (centred or centered or focus* or intervention*)):ti,ab 

#35 (support* next/2 (circle* or group*)):ti,ab 

#36 (“action plan*” or goal* plan* or “planning tool*”):ti,ab 

#37 (PATHS or MAPS):ti,ab 

#38 (behavio?r* next support*):ti,ab 

#39 (positiv* next/2 (mindset* or “mind set*”)):ti,ab 

#40 (inclusion next facilitat*):ti,ab 

#41 “recovery tool*”:ti,ab 

#42 ((adult* or holistic) next/2 (approach* or focus* or support* or team*)):ti,ab 

#43 ((life or lifestyle or living) next plan*):ti,ab 

#44 (“recovery star” or “outcomes star” or "journey of change" or "triangle of care"):ti,ab 

#45 {or #22-#44} 

#46 #21 and #45 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 16 December 2020 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR 
work*)) OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-
worker* OR case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR 
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local authorit* OR state support OR social prescribing welfare service? OR approved mental health profession* 
OR AMHP*))) AND pd(20100101-20201231) AND la.exact("ENG") 

S2 (AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* 
OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR 
severe OR several OR simultaneous OR special*)) AND pd(20100101-20201231) AND la.exact("ENG") 

S3 (AB,TI(casework* or “case work*” or “case management” or care coordination or care co-ordination or “group 
conference*” or group decision* or “team conference*” or team decision* or “case meeting*” or “case planning” 
or “planning meeting*” or “consensus based” or “problem solv*” or “solution focus*” or “task centred” or “task 
centered” or “asset* approach*” or “strength approach*” or “asset* based” or “strength based” or “asset* focus*” 
or “strength focus*” or “motivation* interview*” or client* or couple* or famil* or individual* or “face to face” or 
“one to one” or partner* or person* or user* or holistic or “support circle*” or “support group*” or “action plan*” or 
“goal* plan*” or “planning tool*” or “behavior* support*” or “behaviour* support” or “positive mindset” or “recovery 
tool*” or “life* plan*” or “living plan*” or “recovery star” or “outcomes star” or “journey of change” or “triangle of 
care”)) AND pd(20100101-20201231) AND la.exact("ENG") 

S4 1 and 2 and 3 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 16 December 2020 

 
Search 

Titles search: 

-  PublicationTitle:'social work* or social care*' 

 - OR PublicationTitle:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 

 - OR PublicationTitle:'"approved mental health professional*" or AMHP' 

 - OR PublicationTitle:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 

 - AND PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-
morbid* or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or 
multi* or ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special’ 

 - AND PublicationTitle: ‘casework* or “case work*” or “case management” or care coordination or care co-ordination or 
“group conference*” or group decision* or “team conference*” or team decision* or “case meeting*” or “case planning” or 
“planning meeting*” or “consensus based” or “problem solv*” or “solution focus*” or “task centred” or “task centered” or 
“asset* approach*” or “strength approach*” or “asset* based” or “strength based” or “asset* focus*” or “strength focus*” or 
“motivation* interview*” or client* or couple* or famil* or individual* or “face to face” or “one to one” or partner* or person* or 
user* or holistic or “support circle*” or “support group*” or “action plan*” or “goal* plan*” or “planning tool*” or “behavior* 
support*” or “behaviour* support” or “positive mindset” or “recovery tool*” or “life* plan*” or “living plan*” or “recovery star” or 
“outcomes star” or “journey of change” or “triangle of care”’ 

- AND PublicationYear:'2010 2020' 

OR 
Search 

Abstracts search: 

-  AbstractOmitNorms:'social work* or social care*' 

 - OR AbstractOmitNorms:'care coordinator* or care co-ordinator* or case manager* or caseworker* or case-worker* or case 
worker* or best interest* assessor*' 

 - OR AbstractOmitNorms:'"approved mental health professional*" or AMHP' 

 - OR AbstractOmitNorms:'social welfare or social assistance or local authorit* or local council* or state support or social 
prescribing or welfare service*' 

 - AND AbstractOmitNorms:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or 
co-morbid* or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term 
or multi* or ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special’ 

- AND AbstractOmitNorms: ‘casework* or “case work*” or “case management” or care coordination or care co-ordination or 
“group conference*” or group decision* or “team conference*” or team decision* or “case meeting*” or “case planning” or 
“planning meeting*” or “consensus based” or “problem solv*” or “solution focus*” or “task centred” or “task centered” or 
“asset* approach*” or “strength approach*” or “asset* based” or “strength based” or “asset* focus*” or “strength focus*” or 
“motivation* interview*” or client* or couple* or famil* or individual* or “face to face” or “one to one” or partner* or person* or 
user* or holistic or “support circle*” or “support group*” or “action plan*” or “goal* plan*” or “planning tool*” or “behavior* 
support*” or “behaviour* support” or “positive mindset” or “recovery tool*” or “life* plan*” or “living plan*” or “recovery star” or 
“outcomes star” or “journey of change” or “triangle of care”’ 



 

 

121 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

Search 

- AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202010 [OVID].  

Date of last search: 16 December 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 
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41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 (casework* or case work*).ti,ab. 

76 case management.ti,ab. 

77 (care coordination or care co ordination).ti,ab. 

78 (group conference* or group decision* or team conference* or team decision* or case meeting* or case planning or 
planning meeting* or consensus based).ti,ab. 

79 (problem solv* or solution focus* or task centred or task centered).ti,ab. 

80 ((asset* or strength*) adj (approach* or based or focus*)).ti,ab. 

81 (motivation* adj interview*).ti,ab. 

82 ((couple* or famil*) adj2 (counsel* or keywork* or key work* or intervention* or planning or service* or therap* or 
treatment*)).ti,ab. 

83 (famil* adj2 (partnership* or model*)).ti,ab. 

84 ((individual* or “face to face” or “one to one" or person*) adj2 (counsel* or intervention* or keywork* or key work* or 
planning or service* or therap* or treatment*)).ti,ab. 

85 ((client* or person* or user*) adj (centred or centered or focus* or intervention*)).ti,ab. 

86 (support* adj2 (circle* or group*)).ti,ab. 

87 (action plan* or goal* plan* or planning tool*).ti,ab. 

88 (PATHS or MAPS).ti,ab. 

89 (behavio?r* adj support*).ti,ab. 

90 (positiv* adj2 mindset*).ti,ab. 

91 (inclusion adj facilitat*).ti,ab. 
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92 recovery tool*.ti,ab. 

93 ((adult* or holistic) adj2 (approach* or focus* or support* or team*)).ti,ab. 

94 ((life or lifestyle or living) adj plan*).ti,ab. 

95 (recovery star or outcomes star or "journey of change" or "triangle of care").ti,ab. 

96 or/75-95 

97 74 and 96 

98 (animal* or rat or rats or mouse or mice).ti. 

99 97 not 98 

100 limit 99 to yr="2010 -Current" 

 

F2. Based on the views and experiences of everyone 
involved, what works well and what could be improved 
about social work approaches to individual and family 
casework for adults with complex needs? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020 

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 
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19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 
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72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 



 

 

126 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 

128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
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#  Query  Limiters/Expanders  

equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  
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#  Query  Limiters/Expanders  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 
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# Searches 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 
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# Searches 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 
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Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 
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39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 
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88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  
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Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 
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48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

G1. What is the effectiveness of social and community 
support approaches (including peer support) in promoting 
social inclusion of adults with complex needs)? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 07, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process, In-
Data-Review & Other Non-Indexed Citations and Daily 1946 to February 22, 2021 

Date of last search: 24 February 2021 

Multifile database codes: emez= Embase 1980 to 2021 Week 07; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process, In-Data-Review & Other Non-Indexed Citations and 
Daily 1946 to February 22, 2021 
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1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 
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48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 
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99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 Community Integration/ 

113 Community Networks/ 

114 exp Community Participation/ 

115 Social Identification/ 

116 Social Participation/ 

117 Socialization/ 

118 Capacity Building/ 

119 (or/112-118) use ppez 

120 community integration/ 

121 community participation/ 

122 community program/ 

123 community reintegration/ 

124 social participation/ 

125 socialization/ 

126 capacity building/ 

127 (or/120-126) use emez 

128 ((social* or citizen* or civic or communit* or neighbo?rhood*) adj2 (includ* or inclus* or belong* or coalition or 
cohesion or collaborat* or connect* or engag* or empower* or integrat* or involv* or outreach or participat* or 
reintegrat* or re-integrat* or scheme? or signpost*)).ti,ab. 

129 ((access* or affordab* or availab* or deliver* or facilitat* or link* or pathway* or prescri* or refer* or signpost* or 
barrier* or deter* or inaccessib* or prevent* or prohibit* or unaffordab* or unavailab*) adj2 (education* or learning or 
training or library or libraries or community facilit* or community hub? or community service* or exercis* or fitness 
centre* or fitness center* or gym* or healthy living centre* or healthy living center* or leisure or art? or book* or cultur* 
or music* or recreation* or health service* or bank* or shop* or special* facilit* or special* service* or universal facilit* 
or universal service*)).ti,ab. 

130 ((group* or individual* or lay people or lay person* or lay worker* or mentor* or peer* or friend* or buddy or buddies or 
voluntary or volunteer*) adj2 (befriend* or bridg* or navigat* or network* or program* or scheme* or support*)).ti,ab. 

131 (((communit* or civic or social*) and (business* or employer* or enterpri* or institution* or organi?ation* or 
stakeholder* or third sector*)) adj2 (capacity building or coalition* or collaboration or joint strateg* or local area 
agreement* or partnership*)).ti,ab. 

132 (social prescri* or community referral* or non-medical referral* or family group conferenc* or asset based or asset 
mapping or community connector* or link* scheme? or "circle* of support").ti,ab. 

133 or/128-132 

134 119 or 127 or 133 

135 111 and 134 

136 Letter/ use ppez 

137 letter.pt. or letter/ use emez 

138 note.pt. 

139 editorial.pt. 

140 Editorial/ use ppez 

141 News/ use ppez 
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# Searches 

142 exp Historical Article/ use ppez 

143 Anecdotes as Topic/ use ppez 

144 Comment/ use ppez 

145 Case Report/ use ppez 

146 case report/ or case study/ use emez 

147 (letter or comment*).ti. 

148 or/136-147 

149 randomized controlled trial/ use ppez 

150 randomized controlled trial/ use emez 

151 random*.ti,ab. 

152 or/149-151 

153 148 not 152 

154 animals/ not humans/ use ppez 

155 animal/ not human/ use emez 

156 nonhuman/ use emez 

157 exp Animals, Laboratory/ use ppez 

158 exp Animal Experimentation/ use ppez 

159 exp Animal Experiment/ use emez 

160 exp Experimental Animal/ use emez 

161 exp Models, Animal/ use ppez 

162 animal model/ use emez 

163 exp Rodentia/ use ppez 

164 exp Rodent/ use emez 

165 (rat or rats or mouse or mice).ti. 

166 or/153-165 

167 135 not 166 

168 limit 167 to english language 

169 limit 168 to yr="2010 -Current" 

 

Database(s): Cochrane Library 

Cochrane Database of Systematic Reviews, Issue 2 of 12, February 2021; Cochrane Central 
Register of Controlled Trials, Issue 2 of 12, February 2021 

Date of last search: 24 February 2021 

 
ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or setting* 
or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest* 
assessor*"):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or "high support" or (intellectual* and physical*) or "life limiting" or "long 
standing" or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on-going" or persistent or 
priorit* or serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or 
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ID Search 

condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or 
person* or people? or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex* case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 

#22 MeSH descriptor: [Community Integration] this term only 

#23 MeSH descriptor: [Community Networks] this term only 

#24 MeSH descriptor: [Community Participation] explode all trees 

#25 MeSH descriptor: [Social Identification] this term only 

#26 MeSH descriptor: [Social Participation] this term only 

#27 Socialization:kw 

#28 MeSH descriptor: [Capacity Building] this term only 

#29 ((social* or citizen* or civic or communit* or neighbo?rhood*) near/2 (includ* or inclus* or belong* or coalition or 
cohesion or collaborat* or connect* or engag* or empower* or integrat* or involv* or outreach or participat* or 
reintegrat* or “re integrat*” or scheme? or signpost*)):ti,ab 

#30 ((access* or affordab* or availab* or deliver* or facilitat* or link* or pathway* or prescri* or refer* or signpost* or 
barrier* or deter* or inaccessib* or prevent* or prohibit* or unaffordab* or unavailab*) near/2 (education* or learning 
or training or library or libraries or "community facilit*" or "community hub*" or "community service*" or exercis* or 
"fitness centre*" or "fitness center*" or gym* or "healthy living centre*" or "healthy living center*" or leisure or art? or 
book* or cultur* or music* or recreation* or "health service*" or bank* or shop* or "special facilit*" or "special 
service*" or "univeral facilit*" or "universal service*")):ti,ab 

#31 ((group* or individual* or "lay people" or "lay person*" or "lay worker*" or mentor* or peer* or friend* or buddy or 
buddies or voluntary or volunteer*) near/2 (befriend* or bridg* or navigat* or network* or program* or scheme* or 
support*)):ti,ab 

#32 (((communit* or civic or social*) and (business* or employer* or enterpri* or institution* or organi?ation* or 
stakeholder* or “third sector*”)) near/2 ("capacity building" or coalition* or collaboration or "joint strateg*" or "local 
area agreement*" or partnership*)):ti,ab 

#33 ("social prescri*" or "community referral*" or "non medical referral*" or "family group conferenc*" or "asset based" or 
"asset mapping" or "community connector*" or "link scheme*" or "circle* of support"):ti,ab 

#34 {or #22-#33} 

#35 #21 and #34 with Cochrane Library publication date Between Jan 2010 and Feb 2021 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 24 February 2021 

 
Set# Searched for 

S1 (AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? OR 
agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR 
work*)) OR (AB,TI (care coordinator? OR care co-coordinator? OR case manager* OR caseworker* OR case-
worker* OR case worker* OR best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local 
authorit* OR state support OR social prescribing welfare service? OR approved mental health profession* OR 
AMHP*))) AND pd(20100101-20201231) AND la.exact("ENG")  

S2 AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR comorbid* OR 
co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long standing OR 
longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* OR severe 
OR several OR simultaneous OR special*) AND pd(20100101-20201231) AND la.exact("ENG") 

S3 (TI((social* OR citizen* OR civic OR communit* OR neighbo?rhood*) NEAR/2 (includ* OR inclus* OR belong* OR 
coalition OR cohesion OR collaborat* OR connect* OR engag* OR empower* OR integrat* OR involv* OR 
outreach OR participat* OR reintegrat* OR “re-integrat*” OR scheme? OR signpost*))) AND pd(20100101-
20210224) AND la.exact("ENG") 

S4 (AB,TI((access* OR affordab* OR availab* OR deliver* OR facilitat* OR link* OR pathway* OR prescri* OR refer* 
OR signpost* OR barrier* OR deter* OR inaccessib* OR prevent* OR prohibit* OR unaffordab* OR unavailab*) 
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Set# Searched for 

NEAR/2 (education* OR learning OR training OR library OR libraries OR "community facilit*" OR "community 
hub?" OR "community service*"OR exercis* OR "fitness centre*" OR "fitness center*" OR gym* OR "healthy living 
centre*" OR "healthy living center*" OR leisure OR art? OR book* OR cultur* OR music* OR recreation* OR 
"health service*" OR bank* OR shop* OR "special* facilit*" OR "special* service*" OR "universal facilit*" OR 
"universal service*"))) AND pd(20100101-20210224) AND la.exact("ENG") 

S5 (AB,TI((group* OR individual* OR "lay people" OR "lay person*" OR "lay worker*" OR mentor* OR peer* OR 
friend* OR buddy OR buddies OR voluntary OR volunteer*) NEAR/2 (befriend* OR bridg* OR navigat* OR 
network* OR program* OR scheme* OR support*))) AND pd(20100101-20210224) AND la.exact("ENG") 

S6 (AB,TI((group* OR individual* OR "lay people" OR "lay person*" OR "lay worker*" OR mentor* OR peer* OR 
friend* OR buddy OR buddies OR voluntary OR volunteer*) NEAR/2 (befriend* OR bridg* OR navigat* OR 
network* OR program* OR scheme* OR support*))) AND pd(20100101-20210224) AND la.exact("ENG") 

S7 (AB,TI(“social prescri*” OR “community referral*” OR “non-medical referral*” OR “family group conferenc*” OR 
“asset based” OR “asset mapping” OR “community connector*” OR “link* scheme?” OR "circle* of support")) AND 
pd(20100101-20210224) AND la.exact("ENG") 

S8 3 OR 4 OR 5 OR 6 OR 7 

S9 1 AND 2 AND 8 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 24 February 2021 

 
Search 

Titles search: 

-  PublicationTitle:‘communit* or neighborhood* or neighbourhood* or group* or individual* or lay people or lay person* or lay 
worker* or mentor* or peer* or friend* or buddy or buddies or voluntary or volunteer* or education* or learning or training or 
library or libraries or community facilit* or community hub* or community service* or exercis* or fitness centre* or fitness 
center* or gym* or healthy living centre* or healthy living center*' 

 - OR PublicationTitle:‘leisure or art* or book* or cultur* or music* or recreation* or health service* or bank* or shop* or 
special* facilit* or special* service* or universal facilit* or universal service* or capacity building or social prescri* or 
community referral* or non-medical referral* or family group conferenc* or asset based or asset mapping or community 
connector* or link* scheme* or circle* of support' 

 - AND PublicationTitle:‘includ* or inclus* or belong* or coalition or cohesion or collaborat* or connect* or engag* or 
empower* or integrat* or involv* or outreach or participat* or reintegrat* or re-integrat* or scheme* or signpost* or access* or 
affordab* or availab* or deliver* or facilitat* or link* or pathway* or prescri* or refer* or signpost* or barrier* or deter* or 
inaccessib* or prevent* or prohibit* or unaffordab* or unavailab or befriend* or bridg* or navigat* or network* or program* or 
scheme* or support*' 

- AND PublicationYear:'2010 2021' 

OR 
Search 

Abstracts search: 

-  AbstractOmitNorms:‘communit* or neighborhood* or neighbourhood* or group* or individual* or lay people or lay person* or 
lay worker* or mentor* or peer* or friend* or buddy or buddies or voluntary or volunteer* or education* or learning or training 
or library or libraries or community facilit* or community hub* or community service* or exercis* or fitness centre* or fitness 
center* or gym* or healthy living centre* or healthy living center*' 

 - OR AbstractOmitNorms:‘leisure or art* or book* or cultur* or music* or recreation* or health service* or bank* or shop* or 
special* facilit* or special* service* or universal facilit* or universal service* or capacity building or social prescri* or 
community referral* or non-medical referral* or family group conferenc* or asset based or asset mapping or community 
connector* or link* scheme* or circle* of support' 

- AND AbstractOmitNorms:‘includ* or inclus* or belong* or coalition or cohesion or collaborat* or connect* or engag* or 
empower* or integrat* or involv* or outreach or participat* or reintegrat* or re-integrat* or scheme* or signpost* or access* or 
affordab* or availab* or deliver* or facilitat* or link* or pathway* or prescri* or refer* or signpost* or barrier* or deter* or 
inaccessib* or prevent* or prohibit* or unaffordab* or unavailab or befriend* or bridg* or navigat* or network* or program* or 
scheme* or support*' 

- AND PublicationYear:'2010 2021' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202010 [OVID].  
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Date of last search: 24 February 2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering or unpaid work or un paid work).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 



 

 

143 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or provider? 
or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 ((social* or citizen* or civic or communit* or neighbo?rhood*) adj2 (includ* or inclus* or belong* or coalition or cohesion 
or collaborat* or connect* or engag* or empower* or integrat* or involv* or outreach or participat* or reintegrat* or re-
integrat* or scheme? or signpost*)).ti,ab. 

76 ((access* or affordab* or availab* or deliver* or facilitat* or link* or pathway* or prescri* or refer* or signpost* or barrier* 
or deter* or inaccessib* or prevent* or prohibit* or unaffordab* or unavailab*) adj2 (education* or learning or training or 
library or libraries or community facilit* or community hub? or community service* or exercis* or fitness centre* or 
fitness center* or gym* or healthy living centre* or healthy living center* or leisure or art? or book* or cultur* or music* or 
recreation* or health service* or bank* or shop* or special* facilit* or special* service* or universal facilit* or universal 
service*)).ti,ab. 

77 ((group* or individual* or lay people or lay person* or lay worker* or mentor* or peer* or friend* or buddy or buddies or 
voluntary or volunteer*) adj2 (befriend* or bridg* or navigat* or network* or program* or scheme* or support*)).ti,ab. 

78 (((communit* or civic or social*) and (business* or employer* or enterpri* or institution* or organi?ation* or stakeholder* 
or third sector*)) adj2 (capacity building or coalition* or collaboration or joint strateg* or local area agreement* or 
partnership*)).ti,ab. 

79 (social prescri* or community referral* or non-medical referral* or family group conferenc* or asset based or asset 
mapping or community connector* or link* scheme? or "circle* of support").ti,ab. 

80 or/75-79 

81 74 and 80 

82 limit 81 to yr="2010 -Current" 

 

G2. Based on the views and experiences of everyone 
involved, what works well and what could be improved 
about social and community support (including peer 
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support) to promote social inclusion for adults with 
complex needs? 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2020 Week 11, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to March 18, 2020.  

Date of last search: 19 March 2020 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to 
March 18, 2020 

 
# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 
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33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 
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86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 (Qualitative Research/ or Nursing Methodology Research/ or Interviews as Topic/ or Interview/ or Interview, 
Psychological/ or Narration/ or "Surveys and Questionnaires"/) use ppez 

113 (qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/) use emez 

114 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

115 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

116 ((lived or life or personal) adj experience*).mp. 

117 (focus adj group*).ti,ab. 

118 (grounded adj (theor* or study or studies or research or analys?s)).mp. 

119 action research.ti,ab. 

120 (field adj (study or studies or research)).ti,ab. 

121 descriptive study.ti,ab. 

122 or/112-121 

123 ((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or (Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti. 

124 123 use ppez 

125 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

126 125 use emez 

127 124 or 126 
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128 limit 122 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

129 128 use emez 

130 122 not (127 or 129) 

131 111 and 130 

132 limit 131 to english language 

133 limit 132 to yr="2010 -Current" 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus.  

Date of last search: 20 March 2020 

 
#  Query  Limiters/Expanders  

S22  S17 AND S21  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase 

S21  S18 OR S19 OR S20  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S20  TX (qualitative or "action research" OR "descriptive study" OR ethnogra* OR 
existential OR experiential OR experience* OR "field research" OR "field study" OR 
"field studies" OR "focus group?" OR grounded OR hermeneutic* OR heuristic* OR 
humanistic OR interview* OR "mixed method?" OR narrative OR paradigm* OR 
semiotic* OR thematic )  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S19  (MH "Interviews+") OR (MH "Narratives+") OR (MH "Questionnaires+") OR (MH 
"Surveys")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S18  (MH "Qualitative Studies+")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S17  S9 AND S16  Limiters - Publication Year: 
2010-2020; English 
Language; Exclude 
MEDLINE records  
Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S16  S10 OR S11 OR S12 OR S13 OR S14 OR S15  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S15  TX (impact adj3 daily W2 (life or lives or living or activit* or experienc*))  Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S14  TX (dual diagnos#s or multi* diagnos#s)  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S13  TX complex case?  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  
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S12  TX SHCN  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S11  TX ((complex* or chang* or chronic or coexist* or co exist* or combin* or 
concomitant or comorbid* or co-morbid* or cooccur* or co occur* or develop* or high 
support or (intellectual* and physical*) or life limiting or long standing or longstanding 
or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent 
or priorit* or serious* or severe or several or simultaneous or special*) W4 (need? or 
care or circumstance* or condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or people or 
problem* or realit* or situation? or social factor* or support or target*))  

Expanders - Apply 
equivalent subjects  
Search modes - SmartText 
Searching  

S10  (MH "Comorbidity")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S9  S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S8  TX (social welfare or social assistance or local authorit* or local council* or state 
support or social prescribing or welfare service?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S7  TX (("approved mental health" W2 (professional? or personnel or staff or team* or 
worker?)) or AMHP)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S6  TX (care coordinator? or care co-ordinator? or case manager* or caseworker* or 
case-worker* or case worker* or best interest? assessor?)  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S5  TX ((social* or case* or outreach or personal or relief or support) W3 (advisor? or 
agenc* or assistant? or care* or department* or deliver* or institution* or 
intervention? or lead* or manager? or organi#ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or 
setting? or staff or supervi* or system* or team* or unit? or work*))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S4  ((MH "Mental Health Services+") AND ((MH "Accountability") OR (MH "Professional 
Practice") OR (MH "Professional Role")))  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S3  (MH "Accountable Care Organizations")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S2  (MH "Case Management") OR (MH "Case Managers")  Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

S1  (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social Work Practice") OR 
(MH "Social Work Service") OR (MH "Social Worker Attitudes") OR (MH "Social 
Workers")  

Expanders - Apply 
equivalent subjects  
Search modes - 
Boolean/Phrase  

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 20 March 2020 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
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or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp *social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 *money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 
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52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 qualitative research/ or nursing methodology research/ or exp interview/ or narrative/ or questionnaire/ or qualitative 
analysis/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 
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100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

105 limit 103 to (conference abstract or conference paper or conference review or conference proceeding) 

106 103 not (104 or 105) 

107 93 and 106 

108 limit 107 to english language 

109 limit 108 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  

Date of last search: 20 March 2020 

 
Set Searched for 

S1 (AB,TI (qualitative OR interview* OR ("mixed method" OR "mixed methods") OR questionnaire* OR survey*) AND 
pd(20100101-20201231)) AND ((AB,TI (need* OR assess* OR best interest* OR capacity OR competen* OR "Care 
Act" OR "depriv* of liberty" OR "Mental Capacity Act" OR "Mental Health Act" OR unmet) AND pd(20100101-
20201231)) AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 
(advisor? OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* 
OR manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? 
OR provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") AND 
pd(20100101-20201231)) AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR 
concomitant OR comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting 
OR long standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR 
serious* OR severe OR several OR simultaneous OR special*) AND pd(20100101-20201231)) AND (AB,TI(need? 
OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR intervention? OR issue* 
OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR situation? OR social factor* OR 
support OR target*) AND pd(20100101-20201231))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 2 2020.  

Date of last search: 19 March 2020 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or 
planning or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or 
supervi* or system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 
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5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or 
sheltered workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* 
or enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp 
employee benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 
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54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social 
inclusion or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information 
literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or 
person? or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ 
or exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system 
disorders/ or exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp qualitative methods/ or interviews/ or narratives/ or exp questionnaires/ or qualitative measures/ 

95 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or 
existential or experiential or paradigm* or narrative* or questionnaire*).mp. 

96 ((discourse* or discurs* or conversation* or content) adj analys?s).mp. 

97 ((lived or life or personal) adj experience*).mp. 

98 (focus adj group*).ti,ab. 

99 (grounded adj (theor* or study or studies or research or analys?s)).mp. 
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100 action research.ti,ab. 

101 (field adj (study or studies or research)).ti,ab. 

102 descriptive study.ti,ab. 

103 or/94-102 

104 ((case report/ or (letter or comment*).ti.) not (randomized controlled trials/ or random*.ti,ab.)) or (animals/ or 
"primates (nonhuman)"/ or exp animal research/ or animal models/ or exp rodents/ or (rat or rats or mouse or 
mice).ti.) 

105 103 not 104 

106 93 and 105 

107 limit 106 to english language 

108 limit 107 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 19 March 2020 

 
Search 

Complex needs search: 

PublicationTitle:'complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* 
or cooccur* or co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or 
ongoing or on-going or persistent or priorit* or serious* or severe or several or simultaneous or special' 
 - OR PublicationTitle:'need* or care or circumstance* or condition* or existence* or experience* or initiative* or intervention* 
or issue* or live* or mitigat* or patient* or person* or people or problem* or realit* or situation* or social factor* or support or 
target*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 
- AND SubjectTerms:'"social care"' including related terms 

Social work search: 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 
 - OR AllFields:'approved mental health professional* or AMHP' 
 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 
 - AND AllFields:'qualitative or interview* or mixed method* or questionnaire* or survey*' 
 - AND PublicationYear:'2010 2020' 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202001 [OVID].  

Date of last search: 19 March 2020 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning or 
practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or serious* 
or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or existence? or 
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experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people or problem* or 
realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj work* disabilit*).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or accommodat* 
or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance or 
social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* or rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion or 
social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 
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61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or alcoholi* 
or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 

69 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* or 
difficulty or difficulties or deficit? or dysfunct*).ti. 

70 or/25,30,39,50,54-55,61,68-69 

71 5 and 11 and 70 

72 (qualitative or theme* or thematic or ethnograph* or hermeneutic* or heuristic* or semiotic* or humanistic or existential 
or experiential or paradigm* or narrative* or questionnaire*).ti,ab. 

73 ((discourse* or discurs* or conversation* or content) adj analys?s).ti,ab. 

74 ((lived or life or personal) adj experience*).ti,ab. 

75 focus group*.ti,ab. 

76 (grounded adj (theor* or study or studies or research or analys?s)).ti,ab. 

77 action research.ti,ab. 

78 (field adj (study or studies or research)).ti,ab. 

79 descriptive study.ti,ab. 

80 or/72-79 

81 71 and 80 

82 limit 81 to yr="2010 -Current" 

 

Economic literature search strategies 
 

Database(s): MEDLINE & Embase (Multifile) 

Embase 1980 to 2021 Week 22, Ovid MEDLINE(R) and Epub Ahead of Print, In-Process & 
Other Non-Indexed Citations and Daily 1946 to June 07, 2021  

Date of last search: 08 June 2021 

Multifile database codes: emez= Embase 1980 to 2021 Week 22; ppez= Ovid MEDLINE(R) 
and Epub Ahead of Print, In-Process & Other Non-Indexed Citations and Daily 1946 to June 
07, 2021 
 

# Searches 

1 (exp Social Work/ or Social Work, Psychiatric/ or Social Workers/ or Social Welfare/ or Case Management/ or 
Accountable Care Organizations/ or (Mental Health Services/ and (Professional Role/ or Professional Standard/ or 
exp Workforce/))) use ppez 

2 (social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/) use emez 

3 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

4 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

5 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

6 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

7 or/1-6 

8 exp Comorbidity/ use ppez 

9 comorbidity/ use emez 

10 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
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serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

11 SHCN.ti,ab. 

12 complex case?.ti,ab. 

13 (dual diagnos?s or multi* diagnos?s).ti,ab. 

14 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

15 or/8-14 

16 exp *Social Problems/ use ppez 

17 exp *social problem/ use emez 

18 16 or 17 

19 (exp Human Activities/ or exp Life Style/) use ppez 

20 (exp human activities/ or exp "lifestyle and related phenomena"/) use emez 

21 18 and (19 or 20) 

22 (Employment/ or Employment, Supported/ or Return to Work/ or Rehabilitation, Vocational/ or Unemployment/) use 
ppez 

23 (unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/) use emez 

24 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

25 (support* adj3 (employment? or work or vocational)).ti,ab. 

26 (employment or unemploy* or underemploy* or under employ*).ti. 

27 individual placement?.ti,ab. 

28 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

29 (social firms or (sheltered adj (employment or work))).ti,ab. 

30 (precar* adj1 (employment or work)).ti,ab. 

31 (paid work or paid employment).ti,ab. 

32 (voluntary work or volunteering or unpaid work).ti,ab. 

33 (meaningful adj (activit* or employment or work)).ti,ab. 

34 ("return to work" or "back to work" or absenteeism).ti,ab. 

35 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

36 ((labo?r force or employment or unemployment) adj status).ti,ab. 

37 or/22-36 

38 (Family Conflict/ or Family Relations/ or Intergenerational Relations/) use ppez 

39 family functioning/ or family conflict/ use emez 

40 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

41 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

42 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

43 ((carer? or partner or relationship?) adj support*).ti,ab. 

44 or/38-43 

45 (Housing/ or Homeless Persons/ or Independent Living/ or Assisted Living Facilities/ or Group Homes/ or Halfway 
Houses/ or Housing for the Elderly/ or Poverty Areas/ or Public Housing/ or Residence Characteristics/) use ppez 

46 (housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/) use emez 

47 housing.ti. 

48 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

49 homeless*.ti,ab. 

50 (permanent housing or social housing).ti,ab. 

51 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

52 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

53 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

54 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

55 or/45-54 

56 (*Economic Status/ or *Financing, Personal/ or exp *Income/ or Poverty/ or Working Poor/ or *Social Welfare/) use 
ppez 

57 (*money/ or *economic status/ or household economic status/ or *social welfare/ or *socioeconomics/ or household 
income/ or personal income/ or family income/ or *financial management/ or "salary and fringe benefit"/ or *pension/ 
or *salary/ or poverty/ or exp lowest income group/) use emez 

58 money.ti. 

59 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

60 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

61 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

62 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 
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63 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

64 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

65 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

66 (family adj (income? or tax credit?)).ti,ab. 

67 welfare benefit?.ti,ab. 

68 or/56-67 

69 (Criminals/ or Prisoners/ or Recidivism/) use ppez 

70 (offender/ or exp maladjustment/ or prisoner/) use emez 

71 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* rehabilitat*)).ti,ab. 

72 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

73 (community adj2 (reentry or re-entry)).ti,ab. 

74 or/69-73 

75 ("Social Determinants of Health"/ or exp Social Isolation/ or Social Marginalization/ or Social Stigma/) use ppez 

76 ("social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or community 
involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial rehabilitation/) use 
emez 

77 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

78 or/75-77 

79 Civil Rights/ or Human Rights/ or Personal Autonomy/ or Personhood/ or Public Policy/ or Social Justice/ 

80 Minority Groups/ or "Transients and Migrants"/ or Refugees/ or Vulnerable Populations/ 

81 (or/79-80) use ppez 

82 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

83 exp migrant/ or minority group/ or vulnerable population/ 

84 (or/82-83) use emez 

85 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

86 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

87 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

88 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

89 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

90 or/81,84-89 

91 (Crime Victims/ or "Adult Survivors of Child Abuse"/ or Alcoholism/ or Drug Users/ or Domestic Violence/ or Battered 
Women/ or Elder Abuse/ or Spouse Abuse/ or Human Trafficking/) use ppez 

92 (crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/) use emez 

93 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

94 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

95 coercive control.ti,ab. 

96 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

97 (exploitation or safe guarding or safeguarding).ti,ab. 

98 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

99 or/91-98 

100 or/21,37,44,55,68,74,78,90,99 

101 (exp Communication Disorders/ or exp Sensory Disorders/ or exp Cognition Disorders/ or Cognitive Dysfunction/ or 
exp Disabled Persons/ or exp Intellectual Disability/ or Mental Competency/ or exp Mental Disorders/ or Mental 
Health/ or exp Brain Diseases/) use ppez 

102 (exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/) use emez 

103 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

104 or/101-103 

105 (Health Services/ or exp Community Health Services/ or exp Community Psychiatry/ or Custodial Care/ or Health 
Services for the Aged/ or Health Services for Persons with Disabilities/ or Long-Term Care/ or exp Mental Health 
Services/ or Palliative Care/ or Personal Health Services/ or exp Rehabilitation/ or Terminal Care/) use ppez 

106 (health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/) use emez 

107 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

108 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
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SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

109 or/105-108 

110 100 and (104 or 109) 

111 7 and 15 and 110 

112 Economics/ 

113 Value of life/ 

114 exp "Costs and Cost Analysis"/ 

115 exp Economics, Hospital/ 

116 exp Economics, Medical/ 

117 Economics, Nursing/ 

118 Economics, Pharmaceutical/ 

119 exp "Fees and Charges"/ 

120 exp Budgets/ 

121 (or/112-120) use ppez 

122 health economics/ 

123 exp economic evaluation/ 

124 exp health care cost/ 

125 exp fee/ 

126 budget/ 

127 funding/ 

128 (or/122-127) use emez 

129 budget*.ti,ab. 

130 cost*.ti. 

131 (economic* or pharmaco?economic*).ti. 

132 (price* or pricing*).ti,ab. 

133 (cost* adj2 (effective* or utilit* or benefit* or minimi* or unit* or estimat* or variable*)).ab. 

134 (financ* or fee or fees).ti,ab. 

135 (value adj2 (money or monetary)).ti,ab. 

136 or/129-135 

137 121 or 128 or 136 

138 Quality-Adjusted Life Years/ use ppez 

139 Sickness Impact Profile/ 

140 quality adjusted life year/ use emez 

141 "quality of life index"/ use emez 

142 (quality adjusted or quality adjusted life year*).tw. 

143 (qaly* or qal or qald* or qale* or qtime* or qwb* or daly).tw. 

144 (illness state* or health state*).tw. 

145 (hui or hui2 or hui3).tw. 

146 (multiattribute* or "multi attribute*").tw. 

147 (utilit* adj3 (score*1 or valu* or health* or cost* or measur* or disease* or mean or gain or gains or index*)).tw. 

148 utilities.tw. 

149 (eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or euroqual 5d* or euro qual 5d* or euro qol* or 
euroqol*or euro quol* or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or eur qol5d* or eurqol5d* or 
eur?qul* or eur?qul5d* or euro* quality of life or european qol).tw. 

150 (euro* adj3 (5 d* or 5d* or 5 dimension* or 5dimension* or 5 domain* or 5domain*)).tw. 

151 (sf36 or sf 36 or sf thirty six or sf thirtysix).tw. 

152 (time trade off*1 or time tradeoff*1 or tto or timetradeoff*1).tw. 

153 Quality of Life/ and ((quality of life or qol) adj (score*1 or measure*1)).tw. 

154 Quality of Life/ and ec.fs. 

155 Quality of Life/ and (health adj3 status).tw. 

156 (quality of life or qol).tw. and Cost-Benefit Analysis/ use ppez 

157 (quality of life or qol).tw. and cost benefit analysis/ use emez 

158 ((qol or hrqol or quality of life).tw. or *quality of life/) and ((qol or hrqol* or quality of life) adj2 (increas* or decreas* or 
improv* or declin* or reduc* or high* or low* or effect or effects or worse or score or scores or change*1 or impact*1 or 
impacted or deteriorat*)).ab. 

159 Cost-Benefit Analysis/ use ppez and cost-effectiveness ratio*.tw. and (cost-effectiveness ratio* and (perspective* or 
life expectanc*)).tw. 

160 cost benefit analysis/ use emez and cost-effectiveness ratio*.tw. and (cost-effectiveness ratio* and (perspective* or 
life expectanc*)).tw. 

161 *quality of life/ and (quality of life or qol).ti. 

162 quality of life/ and ((quality of life or qol) adj3 (improv* or chang*)).tw. 

163 quality of life/ and health-related quality of life.tw. 

164 Models, Economic/ use ppez 

165 economic model/ use emez 

166 ((capabilit* or wellbeing or well-being) adj4 (measur* or index* or instrument* or tool*)).tw. 
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167 (subjective wellbeing or subjective well-being).tw. 

168 (ASCOT or "adult social care outcomes toolkit").tw. 

169 (SCRQOL or "social care- related quality of life").tw. 

170 "capacity to benefit score".tw. 

171 (ICECAP* or "Icepop capability measure for adults" or "Icepop capability measure for older people" or "Icecap 
supportive care measure" or "Icecap close person measure").tw. 

172 (ASCOF or "adult social care outcomes framework").tw. 

173 (Warwick Edinburgh Mental Well-being scale or WEMBS or S-WEMWBS).tw. 

174 ONS-4.tw. 

175 GHQ-12.tw. 

176 (Personal Well-Being Index* or PWI-A).tw. 

177 (OPUS* or "older people's utility scale").tw. 

178 or/138-177 

179 137 or 178 

180 (((Letter/ or Editorial/ or News/ or exp Historical Article/ or Anecdotes as Topic/ or Comment/ or Case Report/ or (letter 
or comment*).ti.) not (Randomized Controlled Trial/ or random*.ti,ab.)) or ((Animals not Humans).sh. or exp Animals, 
Laboratory/ or exp Animal Experimentation/ or exp Models, Animal/ or exp Rodentia/ or (rat or rats or mouse or 
mice).ti.)) use ppez 

181 (((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not (randomized 
controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or exp 
experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.)) use emez 

182 180 or 181 

183 limit 179 to (conference abstract or conference paper or conference review or conference proceeding) [Limit not valid 
in Ovid MEDLINE(R),Ovid MEDLINE(R) Daily Update,Ovid MEDLINE(R) In-Process,Ovid MEDLINE(R) Publisher; 
records were retained] 

184 183 use emez 

185 179 not (182 or 184) 

186 111 and 185 

187 limit 186 to english language 

188 limit 187 to yr="2010 -Current" 

 
Database(s): Centre for Reviews and Dissemination (CRD):  Health Technology 
Assessments (HTA); NHS Economic Evaluation Database (NHS EED) 
 
Date of last search: 08 June 2021 
 

Search 

(complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co morbid* or cooccur* or 
co occur* or develop* or high support or life limiting or long standing or longstanding or long term or multi* or ongoing or on 
going or persistent or priorit* or serious* or severe or several or simultaneous or special''):TI AND (need* or care or 
circumstance* or condition* or existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* 
or person* or people or problem* or realit* or situation* or social factor* or support or target*):TI AND (social work* or social 
care* or care coordinator* or care co ordinator* or case manager* or caseworker* or case worker* or best interest* assessor* 
or approved mental health professional* or AMHP* or social welfare or social assistance or local authorit* or local council* or 
state support or social prescribing or welfare service*) IN NHSEED, HTA FROM 2010 TO 2021 

 

Database(s): CINAHL Plus (EBSCO Host) 

EBSCO Host CINAHL Plus 

Date of last search: 08 June 2021 
 

# Query Limiters/Expanders 

S60 S17 AND S59 Limiters - Publication Year: 2010-2020; 
English Language; Exclude MEDLINE 
records 
Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S59 S23 OR S58 Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S58 S24 OR S25 OR S26 OR S27 OR S28 OR S29 OR S30 OR S31 
OR S32 OR S33 OR S34 OR S35 OR S36 OR S37 OR S38 OR 
S39 OR S40 OR S41 OR S42 OR S43 OR S44 OR S45 OR S46 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 
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OR S47 OR S48 OR S49 OR S50 OR S51 OR S52 OR S53 OR 
S54 OR S55 OR S56 OR S57 

S57 TX (OPUS* or "older people's utility scale") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S56 TX ("Personal Well-Being Index*" or "PWI-A") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S55 TX "GHQ-12" Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S54 TX "ONS-4" Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S53 TX "ONS-4" Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S52 TX ("Warwick Edinburgh Mental Well-being scale" or WEMBS or S-
WEMWBS) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S51 TX (ASCOF or "adult social care outcomes framework") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S50 TX (ICECAP* or "Icepop capability measure for adults" or "Icepop 
capability measure for older people" or "Icecap supportive care 
measure" or "Icecap close person measure") 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S49 TX "capacity to benefit score" Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S48 TX "capacity to benefit score" Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S47 TX (SCRQOL or "social care- related quality of life") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S46 TX (ASCOT or "adult social care outcomes toolkit") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S45 TX ("subjective wellbeing" or "subjective well-being") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S44 TX ((capabilit* or wellbeing or well-being) N3 (measur* or index* or 
instrument* or tool*)) 

Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S43 TX ((capabilit* or wellbeing or well-being) N3 (measur* or index* or 
instrument* or tool*)).tw. 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S42 (MH "Quality of Life") AND TX (health-related quality of life) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S41 (MH "Quality of Life") AND TI (quality of life or qol) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S40 AB ((qol or hrqol or quality of life) AND ((qol or hrqol* or (quality of 
life N2 (increas* or decreas* or improv* or declin* or reduc* or high* 
or low* or effect or effects or worse or score or scores or change*1 
or impact*1 or impacted or deteriorat*))) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S39 (MH "Cost Benefit Analysis") AND TX ((quality of life or qol) or 
(cost-effectiveness ratio* and (perspective* or life expectanc*)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S38 (MH "Quality of Life") AND TX (health N3 status) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S37 (MH "Quality of Life") AND TX ((quality of life or qol) N (score*1 or 
measure*1)) 

Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S36 (MH "Quality of Life") AND TX ((quality of life or qol) N (score*1 or 
measure*1)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S35 TX (time trade off*1 or time tradeoff*1 or tto or timetradeoff*1) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S34 TX (sf36 or sf 36 or sf thirty six or sf thirtysix) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S33 TX (euro* N3 (5 d* or 5d* or 5 dimension* or 5dimension* or 5 
domain* or 5domain*)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S32 TX (eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or 
euroqual 5d* or euro qual 5d* or euro qol* or euroqol* or euro quol* 
or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or 
eur qol5d* or eurqol5d* or eur?qul* or eur?qul5d* or euro* quality of 
life or european qol) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S31 TI utilities Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S30 TX (utilit* N3 (score*1 or valu* or health* or cost* or measur* or 
disease* or mean or gain or gains or index*)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S29 TX (multiattibute* or multi attribute*) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S28 TX (hui or hui2 or hui3) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 
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S27 TX (illness state* or health state*) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S26 TX (quality adjusted or quality adjusted life year*or qaly* or qal or 
qald* or qale* or qtime* or qwb* or daly) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S25 (MH "Sickness Impact Profile") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S24 (MH "Quality-Adjusted Life Years") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S23 S18 OR S19 OR S20 OR S21 OR S22 Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S22 TX (value N2 (money or monetary)) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S21 TX (cost* N2 (effective* or utilit* or benefit* or minimi* or unit* or 
estimat* or variable*)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S20 TI cost* or economic* or pharmaco?economic* Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S19 TX budget* or fee or fees or finance* or price* or pricing Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S18 (MH "Fees and Charges+") OR (MH "Costs and Cost Analysis+") 
OR (MH "Economics") OR (MH "Economic Value of Life") OR (MH 
"Economics, Pharmaceutical") OR (MH "Economic Aspects of 
Illness") OR (MH "Resource Allocation+") 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S17 S9 AND S16 Limiters - Publication Year: 2010-2020; 
English Language; Exclude MEDLINE 
records 
Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S16 S10 OR S11 OR S12 OR S13 OR S14 OR S15 Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S15 TX (impact adj3 daily W2 (life or lives or living or activit* or 
experienc*)) 

Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S14 TX (dual diagnos#s or multi* diagnos#s) Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S13 TX complex case? Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S12 TX SHCN Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S11 TX ((complex* or chang* or chronic or coexist* or co exist* or 
combin* or concomitant or comorbid* or co-morbid* or cooccur* or 
co occur* or develop* or high support or (intellectual* and physical*) 
or life limiting or long standing or longstanding or long term or 
(mental* and physical*) or multi* or ongoing or on-going or 
persistent or priorit* or serious* or severe or several or 
simultaneous or special*) W4 (need? or care or circumstance* or 
condition? or existence? or experience? or initiative? or 
intervention? or issue* or live? or mitigat* or patient? or person? or 
people or problem* or realit* or situation? or social factor* or 
support or target*)) 

Expanders - Apply equivalent subjects 
Search modes - SmartText Searching 

S10 (MH "Comorbidity") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S9 S1 OR S2 OR S3 OR S4 OR S5 OR S6 OR S7 OR S8 Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S8 TX (social welfare or social assistance or local authorit* or local 
council* or state support or social prescribing or welfare service?) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S7 TX (("approved mental health" W2 (professional? or personnel or 
staff or team* or worker?)) or AMHP) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S6 TX (care coordinator? or care co-ordinator? or case manager* or 
caseworker* or case-worker* or case worker* or best interest? 
assessor?) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S5 TX ((social* or case* or outreach or personal or relief or support) 
W3 (advisor? or agenc* or assistant? or care* or department* or 
deliver* or institution* or intervention? or lead* or manager? or 
organi#ation* or personnel or planning or practi* or profession* or 
program* or provider? or provision or sector* or service? or setting? 
or staff or supervi* or system* or team* or unit? or work*)) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S4 ((MH "Mental Health Services+") AND ((MH "Accountability") OR 
(MH "Professional Practice") OR (MH "Professional Role"))) 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S3 (MH "Accountable Care Organizations") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 
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# Query Limiters/Expanders 

S2 (MH "Case Management") OR (MH "Case Managers") Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

S1 (MH "Social Welfare") OR (MH "Social Work") OR (MH "Social 
Work Practice") OR (MH "Social Work Service") OR (MH "Social 
Worker Attitudes") OR (MH "Social Workers") 

Expanders - Apply equivalent subjects 
Search modes - Boolean/Phrase 

 

Database(s): Cochrane Library 
 
Cochrane Central Register of Controlled Trials, Issue 5 of 12, May 2021 
 
Data of last search: 08 June 2021 
 

ID Search 

#1 MeSH descriptor: [Social Work] explode all trees 

#2 MeSH descriptor: [Social Work, Psychiatric] this term only 

#3 MeSH descriptor: [Social Workers] this term only 

#4 MeSH descriptor: [Social Work Department, Hospital] this term only 

#5 MeSH descriptor: [Social Welfare] this term only 

#6 MeSH descriptor: [Case Management] this term only 

#7 MeSH descriptor: [Case Managers] this term only 

#8 MeSH descriptor: [Accountable Care Organizations] this term only 

#9 MeSH descriptor: [Mental Health Services] explode all trees 

#10 ((social* or case* or outreach or personal or relief or support) next/3 (advisor* or agenc* or assistan* or care* or 
department* or deliver* or institution* or intervention* or lead* or manager* or organisation* or organization* or 
personnel or planning or practi* or profession* or program* or provider* or provision or sector* or service* or setting* 
or staff or supervi* or system* or team* or unit* or work*)):ti,ab 

#11 ("care coordinator*" or "care co ordinator*" or "case manager*" or caseworker* or "case worker*" or "best interest 
assessor*" or “best interests assessor*):ti,ab 

#12 (("approved mental health" next/3 (professional or personnel or staff or team* or worker*))  or AMHP):ti,ab 

#13 ("social welfare" or "social assistance" or "local authorit*" or "local council*" or "state support" or "social prescribing" 
or "welfare service*"):ti,ab 

#14 {or #1-#13} 

#15 MeSH descriptor: [Comorbidity] explode all trees 

#16 ((complex* or chang* or chronic or coexist* or "co exist*" or combin* or concomitant or comorbid* or "co morbid*" or 
cooccur* or "co occur*" or develop* or “high support” or (intellectual* and physical*) or "life limiting" or "long standing" 
or longstanding or "long term" or (mental* and physical*) or multi* or ongoing or "on going" or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) next/4 (need* or care or circumstance* or condition* or 
existence* or experience* or initiative* or intervention* or issue* or live* or mitigat* or patient* or person* or people? 
or problem* or realit* or situation* or "social factor*" or support or target*)):ti,ab 

#17 (SHCN or "complex* case*"):ti,ab 

#18 ("dual diagnosis" or "dual diagnoses" or "multi* diagnosis" or "multi* diagnoses"):ti,ab 

#19 (impact next/3 daily next (life or living or activit* or experienc*)):ti,ab 

#20 {or #15-#19} 

#21 #14 and #20 with Cochrane Library publication date Between Jan 2010 and Dec 2020 

#22 MeSH descriptor: [Economics] this term only 

#23 MeSH descriptor: [Value of Life] this term only 

#24 MeSH descriptor: [Costs and Cost Analysis] explode all trees 

#25 MeSH descriptor: [Economics, Hospital] explode all trees 

#26 MeSH descriptor: [Economics, Medical] explode all trees 

#27 MeSH descriptor: [Economics, Nursing] this term only 

#28 MeSH descriptor: [Economics, Pharmaceutical] this term only 

#29 MeSH descriptor: [Fees and Charges] explode all trees 

#30 MeSH descriptor: [Budgets] explode all trees 

#31 budget*:ti,ab 

#32 cost*:ti 

#33 (economic* or pharmaco?economic*):ti 

#34 (price* or pricing*):ti,ab 

#35 (cost* next/2 (effective* or utilit* or benefit* or minimi* or unit* or estimat* or variable*)):ab 

#36 (financ* or fee or fees):ti,ab 

#37 (value next/2 (money or monetary)):ti,ab 

#38 {or #22-#37} 

#39 MeSH descriptor: [Quality-Adjusted Life Years] this term only 

#40 MeSH descriptor: [Sickness Impact Profile] this term only 

#41 (“quality adjusted” or “quality adjusted life year*”):ti,ab 
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#42 (qaly* or qal or qald* or qale* or qtime* or qwb* or daly):ti,ab 

#43 (“illness state*” or “health state*”):ti,ab 

#44 (hui or hui2 or hui3):ti,ab 

#45 (multiattribute* or "multi attribute*"):ti,ab 

#46 (utilit* next/3 (score? or valu* or health* or cost* or measur* or disease* or mean or gain or gains or index*)):ti,ab 

#47 utilities:ti,ab 

#48 ("eq-5d*" or eq5d* or "eq-5*" or eq5* or euroqual* or "euro qual*" or "euroqual 5d*" or "euro qual 5d*" or "euro qol*" or 
euroqol* or "euro quol*" or euroquol* or "euro quol5d*" or euroquol5d* or "eur qol*" or eurqol* or "eur qol5d*" or 
eurqol5d* or eur?qul* or eur?qul5d* or "euro* quality of life" or "european qol"):ti,ab 

#49 (euro* next/3 (“5 d*” or 5d* or "5 dimension*" or 5dimension* or "5 domain*" or 5domain*)):ti,ab 

#50 (sf36 or "sf 36" or "sf thirty six" or "sf thirtysix"):ti,ab 

#51 ("time trade off?" or "time tradeoff?" or tto or timetradeoff?):ti,ab 

#52 {or #39-#51} 

#53 MeSH descriptor: [Quality of Life] this term only 

#54 (("quality of life" or qol) next (score? or measure?)):ti,ab 

#55 (health next/3 status):ti,ab 

#56 (“quality of life” or qol):ti 

#57 ((“quality of life” or qol) next/3 (improv* or chang*)):ti,ab 

#58 "health related quality of life":ti,ab 

#59 #53 and {or #54-#58} 

#60 MeSH descriptor: [Cost-Benefit Analysis] this term only 

#61 (“cost effectiveness ratio*” and (perspective* or “life expectanc*”)):ti,ab 

#62 ("quality of life" or qol):ti,ab 

#63 #60 and {or #61-#62} 

#64 (qol or hrqol or "quality of life"):ti 

#65 ("quality of life" and ((qol or hrqol* or "quality of life") next/2 (increas* or decreas* or improv* or declin* or reduc* or 
high* or low* or effect or effects or worse or score? or change? or impact? or impacted or deteriorat*))):ab 

#66 MeSH descriptor: [Models, Economic] explode all trees 

#67 ((capabilit* or wellbeing or "well being") next/3 (measur* or index* or instrument* or tool*)):ti,ab 

#68 ("subjective wellbeing" or "subjective well being"):ti,ab 

#69 (ASCOT or "adult social care outcomes toolkit"):ti,ab 

#70 (SCRQOL or "social care related quality of life"):ti,ab 

#71 "capacity to benefit score":ti,ab 

#72 (ICECAP* or "Icepop capability measure for adults" or "Icepop capability measure for older people" or "Icecap 
supportive care measure" or "Icecap close person measure"):ti,ab 

#73 (ASCOF or "adult social care outcomes framework"):ti,ab 

#74 ("Warwick Edinburgh Mental Well being scale" or WEMBS or S-WEMWBS):ti,ab 

#75 "ONS-4":ti,ab 

#76 "GHQ-12":ti,ab 

#77 ("Personal Well Being Index*" or "PWI-A"):ti,ab 

#78 (OPUS* or "older people's utility scale"):ti,ab 

#79 {or #64-#78} 

#80 #52 or  #59 or #63 or #79 

#81 #38 or #80 

#82 #21 and #81 with Publication Year from 2010 to 2020, in Trials 

 

Database(s): EMCare (Ovid) 

EMCare 1995 to present.  

Date of last search: 08 June 2021 

 
# Searches 

1 social care/ or social welfare/ or social work/ or social work practice/ or social worker/ or case management/ or case 
manager/ or national health service/ or accountable care organization/ or mental health care personnel/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 
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5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social problem/ 

15 exp human activities/ or exp "lifestyle and related phenomena"/ 

16 14 and 15 

17 unemployment/ or employment status/ or supported employment/ or sheltered workshop/ or vocational rehabilitation/ 
or absenteeism/ or job security/ or return to work/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family functioning/ or family conflict/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living facility/ or community living/ or emergency shelter/ or homelessness/ or exp homeless 
person/ or deinstitutionalization/ or halfway house/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 money/ or economic status/ or household economic status/ or social welfare/ or socioeconomics/ or household 
income/ or personal income/ or family income/ or financial management/ or "salary and fringe benefit"/ or pension/ or 
salary/ or poverty/ or exp lowest income group/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 
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56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 offender/ or exp maladjustment/ or prisoner/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 "social determinants of health"/ or social disability/ or loneliness/ or social isolation/ or social alienation/ or 
community involvement/ or *social support/ or *social network/ or *psychosocial environment/ or psychosocial 
rehabilitation/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or civil rights/ or human dignity/ or personal autonomy/ or social justice/ 

69 exp migrant/ or minority group/ or vulnerable population/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victim/ or exp childhood trauma survivor/ or exp domestic violence/ or human trafficking/ or sex trafficking/ or 
exp drug dependence/ or injection drug user/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabled person/ or exp disability/ or exp sensory dysfunction/ or exp cognitive defect/ or exp mental capacity/ or 
exp mental disease/ or exp intellectual impairment/ or exp mental health care/ or exp brain disease/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 health service/ or exp community care/ or exp elderly care/ or exp mental health service/ or long term care/ or 
custodial care/ or social psychiatry/ or palliative therapy/ or occupational health service/ or exp rehabilitation/ or 
terminal care/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 health economics/ 

95 exp economic evaluation/ 

96 exp health care cost/ 

97 exp fee/ 

98 budget/ 

99 funding/ 

100 budget*.ti,ab. 

101 cost*.ti. 

102 (economic* or pharmaco?economic*).ti. 

103 (price* or pricing*).ti,ab. 

104 (cost* adj2 (effective* or utilit* or benefit* or minimi* or unit* or estimat* or variable*)).ab. 

105 (financ* or fee or fees).ti,ab. 



 

 

167 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

106 (value adj2 (money or monetary)).ti,ab. 

107 or/94-106 

108 Sickness Impact Profile/ 

109 quality adjusted life year/ 

110 "quality of life index"/ 

111 (quality adjusted or quality adjusted life year*).tw. 

112 (qaly* or qal or qald* or qale* or qtime* or qwb* or daly).tw. 

113 (illness state* or health state*).tw. 

114 (hui or hui2 or hui3).tw. 

115 (multiattibute* or multi attribute*).tw. 

116 (utilit* adj3 (score*1 or valu* or health* or cost* or measur* or disease* or mean or gain or gains or index*)).tw. 

117 utilities.tw. 

118 (eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or euroqual 5d* or euro qual 5d* or euro qol* or 
euroqol*or euro quol* or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or eur qol5d* or eurqol5d* or 
eur?qul* or eur?qul5d* or euro* quality of life or european qol).tw. 

119 (euro* adj3 (5 d* or 5d* or 5 dimension* or 5dimension* or 5 domain* or 5domain*)).tw. 

120 (sf36 or sf 36 or sf thirty six or sf thirtysix).tw. 

121 (time trade off*1 or time tradeoff*1 or tto or timetradeoff*1).tw. 

122 "quality of life"/ and ((quality of life or qol) adj (score*1 or measure*1)).tw. 

123 "quality of life"/ and (health adj3 status).tw. 

124 (quality of life or qol).tw. and cost benefit analysis/ 

125 ((qol or hrqol or quality of life).tw. or "quality of life"/) and ((qol or hrqol* or quality of life) adj2 (increas* or decreas* or 
improv* or declin* or reduc* or high* or low* or effect or effects or worse or score or scores or change*1 or impact*1 
or impacted or deteriorat*)).ab. 

126 cost benefit analysis/ and cost-effectiveness ratio*.tw. and (cost-effectiveness ratio* and (perspective* or life 
expectanc*)).tw. 

127 "quality of life"/ and (quality of life or qol).ti. 

128 "quality of life"/ and ((quality of life or qol) adj3 (improv* or chang*)).tw. 

129 "quality of life"/ and health-related quality of life.tw. 

130 economic model/ 

131 ((capabilit* or wellbeing or well-being) adj4 (measur* or index* or instrument* or tool*)).tw. 

132 (subjective wellbeing or subjective well-being).tw. 

133 (ASCOT or "adult social care outcomes toolkit").tw. 

134 (SCRQOL or "social care- related quality of life").tw. 

135 "capacity to benefit score".tw. 

136 (ICECAP* or "Icepop capability measure for adults" or "Icepop capability measure for older people" or "Icecap 
supportive care measure" or "Icecap close person measure").tw. 

137 (ASCOF or "adult social care outcomes framework").tw. 

138 (Warwick Edinburgh Mental Well-being scale or WEMBS or S-WEMWBS).tw. 

139 ONS-4.tw. 

140 GHQ-12.tw. 

141 (Personal Well-Being Index* or PWI-A).tw. 

142 (OPUS* or "older people's utility scale").tw. 

143 or/108-142 

144 107 or 143 

145 ((letter.pt. or letter/ or note.pt. or editorial.pt. or case report/ or case study/ or (letter or comment*).ti.) not 
(randomized controlled trial/ or random*.ti,ab.)) or ((animal/ not human/) or nonhuman/ or exp animal experiment/ or 
exp experimental animal/ or animal model/ or exp rodent/ or (rat or rats or mouse or mice).ti.) 

146 limit 144 to (conference abstract or conference paper or conference review or conference proceeding) 

147 144 not (145 or 146) 

148 93 and 147 

149 limit 148 to english language 

150 limit 149 to yr="2010 -Current" 

 

Database(s): Applied Social Science Index & Abstracts (ASSIA); International 
Bibliography of the Social Sciences (IBSS); Sociological Abstracts; Social Services 
Abstracts (Proquest interface) 

Applied Social Sciences Index & Abstracts (ASSIA) (1987 - current) [via Proquest]; 
International Bibliography of the Social Sciences (IBSS) (1951 - current); Sociological 
Abstracts (1952 - current) [via Proquest]; Social Services Abstracts [via Proquest].  
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Date of last search: 08 June 2021 
 
Health Economics 
 

Set  Searched for 

S1 (AB,TI ('budget* or cost* or economic* or fee or fees or financ* or money or monetary or pharmacoeconomic* or 
price* or pricing) AND pd(20100101-20210608)) 

S2 AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? 
OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") 
AND pd(20100101-20210608)) 

S3 AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR 
comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long 
standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* 
OR severe OR several OR simultaneous OR special*) AND pd(20100101-20210608)) 

S4 AND (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR issue* OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR 
situation? OR social factor* OR support OR target*) AND pd(20100101-20210608))))) AND la.exact("ENG") 

 
Health Utility Values 
 

Set Searched for 

S1 (AB,TI (eq 5d* OR eq5d* OR eq 5* OR eq5* OR euroqual* OR euro qual* OR euroqual 5d* OR euro qual 5d* OR 
euro qol* OR euroqol*OR euro quol* OR euroquol* OR euro quol5d* OR euroquol5d* OR eur qol* OR eurqol* OR 
eur qol5d* OR eurqol5d* OR eurqul* OR eurqul5d* OR euro* quality of life OR european qol OR sf36 OR sf 36 OR 
sf thirty six OR sf thirtysix OR time trade off* OR time tradeoff* OR tto OR timetradeoff* OR subjective wellbeing 
OR subjective well being OR ASCOT OR adult social care outcomes toolkit OR SCRQOL OR social care  related 
quality of life OR capacity to benefit score OR ICECAP* OR Icepop capability measure for adults OR Icepop 
capability measure for older people OR Icecap supportive care measure OR Icecap close person measure OR 
ASCOF OR adult social care outcomes framework) AND pd(20100101-20210608)) 

S2 AND (((AB,TI((social* OR case* OR communit* OR outreach OR personal OR relief OR support) NEAR/3 (advisor? 
OR agenc* OR assistant? OR care* OR department* OR deliver* OR institution* OR intervention? OR lead* OR 
manager? OR organi?ation* OR personnel OR planning OR practi* OR profession* OR program* OR provider? OR 
provision OR sector* OR service? OR setting? OR staff OR supervi* OR system* OR team* OR unit? OR work*)) 
OR (AB,TI (care coordinator? OR care co coordinator? OR case manager* OR caseworker* OR case worker* OR 
best interest? assessor?)) OR (AB,TI (social welfare OR social assistance OR local authorit* OR state support OR 
social prescribing welfare service? OR approved mental health profession* OR AMHP*))) AND la.exact("ENG") 
AND pd(20100101-20210608)) 

S3 AND ((AB,TI(complex* OR chang* OR chronic OR coexist* OR co exist* OR combin* OR concomitant OR 
comorbid* OR co morbid* OR cooccur* OR co occur* OR develop* OR high support OR life limiting OR long 
standing OR longstanding OR long term OR multi* OR ongoing OR on going OR persistent OR priorit* OR serious* 
OR severe OR several OR simultaneous OR special*) AND pd(20100101-20210608)) 

S4 AND (AB,TI(need? OR care OR circumstance* OR condition? OR existence? OR experience? OR initiative? OR 
intervention? OR issue* OR live? OR mitigat* OR patient? OR person? OR people OR problem* OR realit* OR 
situation? OR social factor* OR support OR target*) AND pd(20100101-20210608))))) AND la.exact("ENG") 

 

Database(s): PsycInfo (Ovid) 

APA PsycInfo 1806 to March Week 5 2021 

Date of last search: 08 June 2021 

 
# Searches 

1 exp social workers/ or exp social services/ or exp social casework/ or case management/ or social security/ or 
"welfare services (government)"/ or community welfare services/ or government agencies/ 

2 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 
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3 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

4 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

5 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

6 or/1-5 

7 comorbidity/ 

8 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

9 SHCN.ti,ab. 

10 complex case?.ti,ab. 

11 (dual diagnos?s or multi* diagnos?s).ti,ab. 

12 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

13 or/7-12 

14 exp social issues/ 

15 "activities of daily living"/ or exp lifestyle/ 

16 14 and 15 

17 employment status/ or employability/ or occupational tenure/ or occupational status/ or job security/ or job search/ or 
supported employment/ or vocational rehabilitation/ or vocational evaluation/ or work adjustment training/ or sheltered 
workshops/ or unemployment/ or personnel termination/ or employee layoffs/ 

18 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 

19 (support* adj3 (employment? or work or vocational)).ti,ab. 

20 (employment or unemploy* or underemploy* or under employ*).ti. 

21 individual placement?.ti,ab. 

22 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

23 (social firms or (sheltered adj (employment or work))).ti,ab. 

24 (precar* adj1 (employment or work)).ti,ab. 

25 (paid work or paid employment).ti,ab. 

26 (voluntary work or volunteering or unpaid work).ti,ab. 

27 (meaningful adj (activit* or employment or work)).ti,ab. 

28 ("return to work" or "back to work" or absenteeism).ti,ab. 

29 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

30 ((labo?r force or employment or unemployment) adj status).ti,ab. 

31 or/17-30 

32 family relations/ or intergenerational relations/ or exp marital relations/ or family conflict/ or marital conflict/ or home 
environment/ or living alone/ or family reunification/ or living arrangements/ 

33 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

34 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

35 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

36 ((carer? or partner or relationship?) adj support*).ti,ab. 

37 or/32-36 

38 housing/ or assisted living/ or group homes/ or shelters/ or homeless/ or homeless mentally ill/ or 
deinstitutionalization/ or independent living programs/ or living arrangements/ or residential care institutions/ or 
halfway houses/ or independent living programs/ or living arrangements/ or residential care institutions/ or poverty 
areas/ or social environments/ or therapeutic social clubs/ or built environment/ or urban planning/ 

39 housing.ti. 

40 ((housing or accommodation or neighbo?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

41 homeless*.ti,ab. 

42 (permanent housing or social housing).ti,ab. 

43 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

44 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

45 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

46 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

47 or/38-46 

48 socioeconomic status/ or "income (economic)"/ or budgets/ or economic security/ or financial strain/ or exp employee 
benefits/ or *disadvantaged/ or *social deprivation/ 

49 money.ti. 

50 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 
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51 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

52 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

53 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

54 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

55 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

56 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

57 (family adj (income? or tax credit?)).ti,ab. 

58 welfare benefit?.ti,ab. 

59 or/48-58 

60 exp criminal offenders/ or criminal record/ or prisoners/ or criminal rehabilitation/ or reintegration/ 

61 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* rehabilitat*)).ti,ab. 

62 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

63 (community adj2 (reentry or re-entry)).ti,ab. 

64 or/60-63 

65 social isolation/ or loneliness/ or abandonment/ or alienation/ or exp social discrimination/ or stigma/ or health 
disparities/ 

66 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

67 or/65-66 

68 human rights/ or exp civil rights/ or exp freedom/ or government policy making/ or digital divide/ or information literacy/ 

69 exp minority groups/ or exp "racial and ethnic groups"/ or asylum seeking/ or immigration/ or refugees/ or at risk 
populations/ or disadvantaged/ 

70 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

71 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

72 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

73 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

74 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

75 or/68-74 

76 crime victims/ or elder abuse/ or domestic violence/ or battered females/ or exposure to violence/ or intimate partner 
violence/ or physical abuse/ or exp sexual abuse/ or shelters/ or interpersonal control/ or coercion/ or slavery/ or 
human trafficking/ or *freedom/ or exp alcohol abuse/ or exp drug abuse/ 

77 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

78 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

79 coercive control.ti,ab. 

80 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

81 (exploitation or safe guarding or safeguarding).ti,ab. 

82 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).tw. 

83 or/76-82 

84 or/16,31,37,47,59,64,67,75,83 

85 exp disabilities/ or exp chronic illness/ or cognitive impairment/ or diminished capacity/ or exp health impairments/ or 
exp mental disorders/ or exp sensory system disorders/ or special needs/ or exp central nervous system disorders/ or 
exp sense organ disorders/ or terminally ill patients/ 

86 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or competen* 
or incompeten* or difficulty or difficulties or deficit? or dysfunct*).ti. 

87 or/85-86 

88 exp health care services/ or exp community facilities/ or exp elderly care/ or exp mental health programs/ or social 
psychiatry/ or exp occupational health/ or exp rehabilitation/ 

89 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reabl* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

90 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or GP? 
or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 therapist?) or 
SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

91 or/88-90 

92 84 and (87 or 91) 

93 6 and 13 and 92 

94 exp economics/ 

95 exp "costs and cost analysis"/ 

96 cost containment/ 

97 money/ 



 

 

171 
 

Adults with complex needs: social work interventions including assessment, care 
management and support: Literature search strategies (September 2021) 

EARLY SUBMISSION 
 

# Searches 

98 resource allocation/ 

99 or/94-98 

100 budget*.ti,ab. 

101 cost*.ti. 

102 (economic* or pharmaco?economic*).ti. 

103 (price* or pricing*).ti,ab. 

104 (cost* adj2 (effective* or utilit* or benefit* or minimi* or unit* or estimat* or variable*)).ab. 

105 (financ* or fee or fees).ti,ab. 

106 (value adj2 (money or monetary)).ti,ab. 

107 or/99-105 

108 "quality of life measures"/ 

109 (quality adjusted or quality adjusted life year*).tw. 

110 (qaly* or qal or qald* or qale* or qtime* or qwb* or daly).tw. 

111 (illness state* or health state*).tw. 

112 (hui or hui2 or hui3).tw. 

113 (multiattibute* or multi attribute*).tw. 

114 (utilit* adj3 (score*1 or valu* or health* or cost* or measur* or disease* or mean or gain or gains or index*)).tw. 

115 utilities.tw. 

116 (eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or euroqual 5d* or euro qual 5d* or euro qol* or 
euroqol*or euro quol* or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or eur qol5d* or eurqol5d* or 
eur?qul* or eur?qul5d* or euro* quality of life or european qol).tw. 

117 (euro* adj3 (5 d* or 5d* or 5 dimension* or 5dimension* or 5 domain* or 5domain*)).tw. 

118 (sf36 or sf 36 or sf thirty six or sf thirtysix).tw. 

119 (time trade off*1 or time tradeoff*1 or tto or timetradeoff*1).tw. 

120 exp "quality of life"/ and ((quality of life or qol) adj (score*1 or measure*1)).tw. 

121 exp "quality of life"/ and (health adj3 status).tw. 

122 (quality of life or qol).tw. and "costs and cost analysis"/ use psyh 

123 ((qol or hrqol or quality of life).tw. or *quality of life/) and ((qol or hrqol* or quality of life) adj2 (increas* or decreas* or 
improv* or declin* or reduc* or high* or low* or effect or effects or worse or score or scores or change*1 or impact*1 or 
impacted or deteriorat*)).ab. 

124 "costs and cost analysis"/ use psyh and cost-effectiveness ratio*.tw. and (cost-effectiveness ratio* and (perspective* 
or life expectanc*)).tw. 

125 exp "quality of life"/ and (quality of life or qol).ti. 

126 exp "quality of life"/ and ((quality of life or qol) adj3 (improv* or chang*)).tw. 

127 exp "quality of life"/ and health-related quality of life.tw. 

128 ((capabilit* or wellbeing or well-being) adj4 (measur* or index* or instrument* or tool*)).tw. 

129 (subjective wellbeing or subjective well-being).tw. 

130 (ASCOT or "adult social care outcomes toolkit").tw. 

131 (SCRQOL or "social care- related quality of life").tw. 

132 capacity to benefit score.tw. 

133 (ICECAP* or "Icepop capability measure for adults" or "Icepop capability measure for older people" or "Icecap 
supportive care measure" or "Icecap close person measure").tw. 

134 (ASCOF or "adult social care outcomes framework").tw. 

135 (Warwick Edinburgh Mental Well-being scale or WEMBS or S-WEMWBS).tw. 

136 ONS-4.tw. 

137 GHQ-12.tw. 

138 (Personal Well-Being Index* or PWI-A).tw. 

139 (OPUS* or "older people's utility scale").tw. 

140 or/108-139 

141 107 or 140 

142 93 and 141 

143 limit 142 to english language 

144 limit 143 to yr="2010 -Current" 

 

Database(s): SOCIAL CARE ONLINE 

Social Care Online: https://www.scie-socialcareonline.org.uk/ 

Date of last search: 08 June 2021 

 
Search 

AllFields:'social work* or social care* or care coordinator* or care co-ordinator*' 
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 - OR AllFields:'case manager* or caseworker* or case-worker* or case worker* or best interest* assessor*' 

 - OR AllFields:'approved mental health professional* or AMHP' 

 - OR AllFields:'social welfare or social assistance or local authorit* or local council* or state support or social prescribing or 
welfare service*' 

AND 

HE search: 

AND AllFields:'budget* or cost* or economic* or fee or fees or financ* or money or monetary or pharmacoeconomic* or price* 
or pricing' 

OR 

HUV search: 

eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or euroqual 5d* or euro qual 5d* or euro qol* or euroqol*or euro 
quol* or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or eur qol5d* or eurqol5d* or eurqul* or eurqul5d* or 
euro* quality of life or european qol 

OR 

sf36 or sf 36 or sf thirty six or sf thirtysix 

OR 

time trade off* or time tradeoff* or tto or timetradeoff* 

OR 

subjective wellbeing or subjective well-being 

OR 

ASCOT or adult social care outcomes toolkit 

OR 

SCRQOL or social care- related quality of life 

capacity to benefit score 

OR 

ICECAP* or Icepop capability measure for adults or Icepop capability measure for older people or Icecap supportive care 
measure or Icecap close person measure 

ASCOF or adult social care outcomes framework 

OR 

Warwick Edinburgh Mental Well-being scale or WEMBS or S-WEMWBS 

OR 

ONS-4 or GHQ-12 or Personal Well-Being Index* or PWI-A or OPUS* or older people's utility scale 

 

Database(s): Social Policy and Practice (Ovid) 

Social Policy and Practice 202104 [OVID].  

Date of last search: 08 June 2021 

 
# Searches 

1 ((social* or case* or outreach or personal or relief or support) adj3 (advisor? or agenc* or assistant? or care* or 
department* or deliver* or institution* or intervention? or lead* or manager? or organi?ation* or personnel or planning 
or practi* or profession* or program* or provider? or provision or sector* or service? or setting? or staff or supervi* or 
system* or team* or unit? or work*)).ti,ab. 

2 (care coordinator? or care co-ordinator? or case manager* or caseworker* or case-worker* or case worker* or best 
interest? assessor?).ti,ab. 

3 (("approved mental health" adj (professional? or personnel or staff or team* or worker?)) or AMHP).ti,ab. 

4 (social welfare or social assistance or local authorit* or local council* or state support or social prescribing or welfare 
service?).ti,ab. 

5 or/1-4 

6 ((complex* or chang* or chronic or coexist* or co exist* or combin* or concomitant or comorbid* or co-morbid* or 
cooccur* or co occur* or develop* or high support or (intellectual* and physical*) or life limiting or long standing or 
longstanding or long term or (mental* and physical*) or multi* or ongoing or on-going or persistent or priorit* or 
serious* or severe or several or simultaneous or special*) adj4 (need? or care or circumstance* or condition? or 
existence? or experience? or initiative? or intervention? or issue* or live? or mitigat* or patient? or person? or people 
or problem* or realit* or situation? or social factor* or support or target*)).ti,ab. 

7 SHCN.ti,ab. 

8 complex case?.ti,ab. 

9 (dual diagnos?s or multi* diagnos?s).ti,ab. 

10 (impact adj3 daily adj (life or lives or living or activit* or experienc*)).ti,ab. 

11 or/6-10 

12 ((chang* or develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or target*) adj3 
(employment or unemployment or unemploy*)).ti,ab. 
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13 (support* adj3 (employment? or work or vocational)).ti,ab. 

14 (employment or unemploy* or underemploy* or under employ*).ti. 

15 individual placement?.ti,ab. 

16 ((finding or gaining or obtaining or keeping or sustaining) adj3 (work or job or employment)).ti,ab. 

17 (social firms or (sheltered adj (employment or work))).ti,ab. 

18 (precar* adj1 (employment or work)).ti,ab. 

19 (paid work or paid employment).ti,ab. 

20 (voluntary work or volunteering).ti,ab. 

21 (meaningful adj (activit* or employment or work)).ti,ab. 

22 ("return to work" or "back to work" or absenteeism).ti,ab. 

23 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj (work* or disabilit*)).ti,ab. 

24 ((labo?r force or employment or unemployment) adj status).ti,ab. 

25 or/12-24 

26 ((family or families or intergenerat* or inter-generat*) adj (relation* or breakdown or conflict?)).ti,ab. 

27 ((sexual or intimate or partner?) adj (relation* or conflict?)).ti,ab. 

28 ((develop* or enhanc* or initiative? or intervention? or program* or address* or improv* or promot* or target*) adj2 
relationship?).ti,ab. 

29 ((carer? or partner or relationship?) adj support*).ti,ab. 

30 or/26-29 

31 housing.ti. 

32 ((housing or accommodation or neighb?rhood? or residence*) adj3 (chang* or address* or condition* or develop* or 
enhanc* or improv* or initiative? or instability or intervention? or mitigat* or program* or stability or target*)).ti,ab. 

33 homeless*.ti,ab. 

34 (permanent housing or social housing).ti,ab. 

35 ((assisted or autonomous or independent or secur* or sheltered or support* or sustain*) adj3 (housing or 
accommodat* or dwelling? or residen* or tenanc* or tenure?)).ti,ab. 

36 ((halfway or satellite) adj (accommodat* or dwelling? or home? or house?)).ti,ab. 

37 (neighbo?rhood? adj (characteristic* or intervention* or program*)).ti,ab. 

38 ((environment* or housing or neighbo?rhood?) and infrastructure).ti,ab. 

39 or/31-38 

40 money.ti. 

41 ((access* or improv* or manag* or supplement*) adj2 (cash or money or financ* or income? or savings)).ti,ab. 

42 ((financial adj (autonomy or security or insecurity)) or loans or borrowing or budgeting or microcredit or microfinance 
or social fund*).ti,ab. 

43 (extreme poverty or high poverty).ti,ab. or poverty.ti. 

44 ((address* or escap* or improv* or "out of" or support* or target*) adj2 (depriv* or poor or poverty)).ti,ab. 

45 (((food or fuel) adj (insecurity or poverty)) or food bank?).ti,ab. 

46 ((alleviat* or ease or manag* or prevent* or reduc* or stop*) adj2 (debt? or poverty or ((economic or financial) adj 
hardship?))).ti,ab. 

47 ((basic or low or minimum) adj3 (wage? or income?)).ti,ab. 

48 (family adj (income? or tax credit?)).ti,ab. 

49 welfare benefit?.ti,ab. 

50 or/40-49 

51 ((crime? or criminal* or offend* or offence? or recidiv*) adj3 (initiative? or intervention? or program* or mitigat* or 
address* or diver* or prevent* rehabilitat*)).ti,ab. 

52 ((inmate? or prisoner? or convict? or felon?) adj3 (rehabilitat* or releas*)).ti,ab. 

53 (community adj2 (reentry or re-entry)).ti,ab. 

54 or/51-53 

55 (community involvement or community network* or loneliness or social* alienat* or social connect* or social inclusion 
or social* isolat* or social network* or social participation or social stigma*).ti,ab. 

56 (((civil* or human or legal or social) adj rights) or (social justice or equal protection or social protection)).ti,ab. 

57 ((social or community or neighbo?rhood?) adj3 (equit* or inequit* or inequalit*)).ti,ab. 

58 (digital adj (inclusion or exclusion or divide or equit* or inequit* or inequalit*)).ti,ab. 

59 ((disadvantaged or underserved or under served or vulnerab* or at risk or high risk) adj3 (adult? or famil* or person? 
or people? or population?)).ti,ab. 

60 ((minorit* or emigra* or immigra* or migra* or foreigner* or refugee* or transient*) adj3 (adult? or famil* or person? or 
people? or population?)).ti,ab. 

61 or/56-60 

62 (crime victim? or revictimi* or ((victim* or crime?) and survivor*)).ti,ab. 

63 ((domestic or marital or partner? or spous* or surviv*) adj3 (abus* or rape? or sex* assault* or violence)).ti,ab. 

64 coercive control.ti,ab. 

65 ((female? or women?) adj (refuge? or shelter?)).ti,ab. 

66 (exploitation or safe guarding or safeguarding).ti,ab. 

67 (((substance or drug or alcohol) adj (abuse or misuse?)) or "substance use" or "illegal drug use*" or addict* or 
alcoholi* or (problem* adj1 drinking)).ti,ab. 

68 or/62-67 
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69 or/25,30,39,50,54-55,61,68 

70 (disable? or disabilit* or handicap* or retard* or disorder? or impair* or condition? or illness* or capacity or 
competen* or difficulty or difficulties or deficit? or dysfunct*).ti. 

71 ((communit* or elder* or mental* or long term or custod* or psychosocial* or palliative or terminal or reable* or 
rehabilitat*) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or organi?ation* or 
provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

72 ((allied health professional? or AHP? or clinical or clinician? or consultant? or family doctor? or general practi* or 
GP? or medical or medic? or nurse? or occupational therapist? or physician? or ((speech or language) adj2 
therapist?) or SLT?) adj3 (care or agenc* or deliver* or department? or facilit* or institution* or network* or 
organi?ation* or provider? or provision? or partner* or sector* or service* or setting*)).ti,ab. 

73 71 or 72 

74 5 and 11 and 69 and (70 or 73) 

75 budget*.ti,ab. 

76 cost*.ti. 

77 (economic* or pharmaco?economic*).ti. 

78 (price* or pricing*).ti,ab. 

79 (cost* adj2 (effective* or utilit* or benefit* or minimi* or unit* or estimat* or variable*)).ab. 

80 (financ* or fee or fees).ti,ab. 

81 (value adj2 (money or monetary)).ti,ab. 

82 or/75-81 

83 (quality adjusted or quality adjusted life year*).tw. 

84 (qaly* or qal or qald* or qale* or qtime* or qwb* or daly).tw. 

85 (illness state* or health state*).tw. 

86 (hui or hui2 or hui3).tw. 

87 (multiattribute* or multi attribute*).tw. 

88 (utilit* adj3 (score*1 or valu* or health* or cost* or measur* or disease* or mean or gain or gains or index*)).tw. 

89 utilities.tw. 

90 (eq-5d* or eq5d* or eq-5* or eq5* or euroqual* or euro qual* or euroqual 5d* or euro qual 5d* or euro qol* or 
euroqol*or euro quol* or euroquol* or euro quol5d* or euroquol5d* or eur qol* or eurqol* or eur qol5d* or eurqol5d* or 
eur?qul* or eur?qul5d* or euro* quality of life or european qol).tw. 

91 (euro* adj3 (5 d* or 5d* or 5 dimension* or 5dimension* or 5 domain* or 5domain*)).tw. 

92 (sf36 or sf 36 or sf thirty six or sf thirtysix).tw. 

93 (time trade off*1 or time tradeoff*1 or tto or timetradeoff*1).tw. 

94 ((quality of life or qol) adj (score*1 or measure*1)).tw. 

95 ((quality of life or qol) and (health adj3 status)).tw. 

96 ((qol or hrqol or quality of life) and (qol or hrqol* or quality of life)).tw. adj2 (increas* or decreas* or improv* or declin* 
or reduc* or high* or low* or effect or effects or worse or score or scores or change*1 or impact*1 or impacted or 
deteriorat*).ab. 

97 (cost-effectiveness ratio* and (perspective* or life expectanc*)).tw. 

98 ((quality of life or qol) adj3 (improv* or chang*)).tw. 

99 health-related quality of life.tw. 

100 ((capabilit* or wellbeing or well-being) adj4 (measur* or index* or instrument* or tool*)).tw. 

101 (subjective wellbeing or subjective well-being).tw. 

102 (ASCOT or "adult social care outcomes toolkit").tw. 

103 (SCRQOL or "social care- related quality of life").tw. 

104 "capacity to benefit score".tw. 

105 (ICECAP* or "Icepop capability measure for adults" or "Icepop capability measure for older people" or "Icecap 
supportive care measure" or "Icecap close person measure").tw. 

106 (ASCOF or "adult social care outcomes framework").tw. 

107 (Warwick Edinburgh Mental Well-being scale or WEMBS or S-WEMWBS).tw. 

108 ONS-4.tw. 

109 GHQ-12.tw. 

110 (Personal Well-Being Index* or PWI-A).tw. 

111 (OPUS* or "older people's utility scale").tw. 

112 or/83-111 

113 82 or 112 

114 74 and 113 

115 limit 114 to yr="2010 -Current" 

 


