
1

Genitourinary (GU) symptoms associated with menopause

Does the person have a history of breast cancer?

No (if yes, see page 2)

Offer and discuss vaginal oestrogen

When discussing vaginal 
oestrogen, explain that:

• serious adverse effects are
very rare

• treatment should be regularly
reviewed

• symptoms often return when
treatment is stopped, and

• vaginal oestrogen is absorbed
locally; a minimal amount is 
absorbed systemically

Vaginal treatment impractical?
Yes

Consider ospemifene 
and review regularly

No

Vaginal oestrogen contraindicated or refused?
Yes

Consider non-
hormonal moisturisers 

and lubricants
No

Make a shared decision about which preparation 
to use

Advise that vaginal oestrogen can be used alone or 
together with non-hormonal moisturisers or lubricants

Treatment ineffective or not tolerated?

Yes Consider prasterone

Regular reviews

No

Regular reviews

Do not offer vaginal laser treatment for GU symptoms associated with menopause unless as part of a randomised 
controlled trial (see NICE’s interventional procedures guidance on transvaginal laser therapy for urogenital atrophy) 

For GU symptoms and overactive bladder, 
see NICE’s guideline on urinary incontinence 
and pelvic organ prolapse in women
For GU symptoms and recurrent urinary tract 
infections, see NICE’s guideline on urinary 
tract infections (recurrent)
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Genitourinary (GU) symptoms associated with menopause

Does the person have a history of breast cancer?
Yes (if no, see page 1)

Offer non-hormonal moisturisers or lubricants

Symptoms continue despite non-hormonal treatment?
No

Regular reviews

Yes

Consider vaginal oestrogen instead of, or with, existing treatment
When considering vaginal oestrogen

Is the person on aromatase inhibitors?
Yes

Work with a breast cancer specialist  
to identify suitable treatment options 

for the person
No

Assess safety regarding breast cancer recurrence, taking into account:
• general risk factors for breast cancer recurrence
• it is unknown if vaginal oestrogen affects risk of breast cancer recurrence
• vaginal oestrogen is absorbed locally; a minimal amount is absorbed

systemically

What is the oestrogen receptor status of breast cancer?

Positive

Recognise it is unknown whether any 
oestrogen systematically absorbed from 
taking vaginal oestrogen could increase 

risk of breast cancer recurrence, and 
adjuvants that block oestrogen receptors 

in cancer cells (including tamoxifen) 
would reduce any such impact

Negative
Recognise that oestrogen systemically absorbed from taking vaginal oestrogen 
is unlikely to increase risk of breast cancer recurrence, so it is likely to be safe

Regular reviews

Do not offer vaginal laser treatment for GU symptoms associated with menopause unless as part of a randomised 
controlled trial (see NICE’s interventional procedures guidance on transvaginal laser therapy for urogenital atrophy) 

For GU symptoms and overactive bladder, 
see NICE’s guideline on urinary incontinence 
and pelvic organ prolapse in women
For GU symptoms and recurrent urinary tract 
infections, see NICE’s guideline on urinary 
tract infections (recurrent)
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