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Indicator 
The percentage of patients with cancer, diagnosed within the preceding 12 months, who 
have had a discussion within 3 months of diagnosis about the support available from 
primary care. 

Indicator type 
General practice indicator suitable for use in the Quality and Outcomes Framework. 

This document does not represent formal NICE guidance. For a full list of NICE 
indicators, see our menu of indicators. 

To find out how to use indicators and how we develop them, see our NICE indicator 
process guide. 
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Rationale 
This indicator aims to ensure patients are aware of the support available from their GP and 
wider practice team soon after their diagnosis and how this can complement the care they 
are receiving in secondary care. The intention is to facilitate early and supportive 
conversations and ensure patients are aware of what help is available. 

Source guidance 
Patient experience in adult NHS services. NICE guideline CG138 (2012), recommendations 
1.1.1, 1.3.4, 1.3.5 

Specification 
Numerator: The number of patients in the denominator who have had a discussion within 3 
months of diagnosis about the support available from primary care. 

Denominator: The number of patients diagnosed with cancer in the preceding 12 months. 

Calculation: Numerator divided by the denominator, multiplied by 100. 

Exclusions: Patients with a diagnosis of non-melanomatous skin lesions. 

Minimum population: The indicator would be appropriate to assess performance at 
individual general practice level. 
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